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To the MHN MFLC team, 
 
I was asked to embark on a new 
experience this month and write the 
forward for this newsletter.  I agreed to 
do so with no clue what to write and 
without the insight James possesses at 
his level.  Since May marks Military 
Appreciation Month, as well as some 
other important military related dates, I 
thought we might take a few moments to 
look at a few. 
 
April 29 and 30, although not in May, 
was the 40th Anniversary of Operation 
Frequent Wind and the official end of 
the Vietnam War.  It was not, however, 

the end of the operation.  The operation 
carried into May 1975 and beyond as we 
continued to replenish, resupply and 
repair the seagoing refugee armada 
while resettling the thousands of 
Vietnamese refugees looking to escape 
to freedom.  I often marvel at how small 
the world really is, as I recently met one 
of those refugees I assisted when he 
came through Subic Bay, Philippines 
those many years ago.  He is now 
married, a successful businessman in 
Dallas and my insurance agent.   
May 8 was the 70th Anniversary of VE 
Day.  There was much rejoicing as 
World War II in Europe was officially 
over and many of our troops returned 
home after a 4 or 5 year absence.  But, 
there was still work to be done as we 
continued to march across the Pacific.  It 
would still be many months or longer 
before the rest of the troops returned.  
 
Finally, we end May with Memorial Day 
on the 25th.  Memorial Day has come to 
represent the “unofficial” start to 
summer; a time for family gatherings, 
cookouts and hitting the beach.  The real 
meaning, the day we honor those who 
made the ultimate sacrifice while 
serving in the Armed Forces, is often 
forgotten except to those who served or 
their family members.   
 
The common thread in all these dates is 
service and sacrifice.  Many who will 
read this have served in the Armed 
Forces or have family members who 
served.   Some of those family members 
may have made the ultimate sacrifice.  I 
say thank you to each and every one.  I 
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believe it is important to recognize the 
service and sacrifice of our veterans and 
current servicemen and women each 
and every day.  Most will humbly tell 
you they were just doing their job, as 
that’s the way veterans are.   
 
I want to tie this all together by 
recognizing the service and sacrifice of 
our MFLCs each day.  I tip my hat to you 
as you often work long hours, weekends 
and spend time away from your families.  
Many of you spend months away from 
home in OCONUS assignments to 
ensure our service members and their 
families receive quality care before, 
during and after deployments.  You’re 
there at zero dark thirty when the flights 
come and go.  You’re there on the 
weekends when there is a family event, 
retreat or other need for your services.  
You’re there in the snow of winter and 
the heat of summer.  You’ve soldiered on 
through contract changes, company 
changes, leadership changes and more, 
all the while continuing to provide 
quality services.  You put the pro in 
professionalism!  Thank you all for all 
you do for the troops.  
 
Semper Fortis, 
Jim Steelman 
MFLC Liaison  
 

 

Get to Know Jim Steelman, 
MHN Clinical Liaison, Veteran 
of the United States Navy & 
Chapter Commander of 
Combat Veterans Motorcycle 
Association 
 

 
 
For many of us, between the full time 
job, family events and social 
responsibilities, there’s not a lot of time 
left over to give back to our 
communities. And we all know that 
MHN’s MFLC Liaisons, the best of the 
best – are working morning and night – 
available just about 24/7 in case of 
emergency and to support our MFLCs 
located throughout the world. So, I was 
humbled to learn that our very own, Mr. 
Jim Steelman dedicates much of his 
time outside of work to honoring and 
supporting local Veterans in need.  
 
If you were watching the Channel 5 
evening news in Dallas, TX April 8th, you 
may have noticed a piece featuring a 
Motorcade escorting nineteen 
Congressional Medal of Honor 
recipients as they traveled from the 
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Dallas/Fort Worth International Airport 
to Gainesville. The motorcade consisted 
of hundreds of motorcyclists from 
various organizations – mostly Veterans 
associations and local police. One of 
those Veterans organizations was the 
Combat Veterans Motorcycle 
Association led by none other than 
Chapter Commander Jim Steelman. 
 
Watch the newscast: 
http://goo.gl/MSVZT9 
 
Many of you may know Jim Steelman 
already, perhaps even had the pleasure 
of working with him through his MFLC 
Liaison role. Before joining MHN, Jim 
served as a CWO3 Surface Engineering 
Tech in the United States Navy. Jim 
raised two children while in the service 
and was stationed in California, Texas 
and Florida when not out to sea. As Jim 
retired after more than 23 years in the 
military, he was finishing his Masters in 
Counseling/Psychology.  For several 
years, Jim worked in the counseling 
field as an assistant director for an 
outpatient drug and alcohol treatment 
center. It was then that one of Jim’s 
associates brought in a client with PTSD. 
Jim started working with him and found 
great personal satisfaction in helping 
this Veteran work through his personal 
challenges. It sparked for Jim the 
satisfaction similar to what he felt while 
in the service – giving back to our nation 
in a meaningful way. Jim found his way 
to MHN in 2008, when he accepted his 
current role as a Clinical Liaison in 
support of the MFLC Program. Jim had 
just joined the Combat Veterans 

Motorcycle Association prior to moving 
to the Dallas/Fort Worth area.  Not long 
after joining, the existing DFW Chapter 
Commander stepped down and Jim was 
nominated for the position.  The 
Chapter received its 501 © 19 
designation shortly after and held its 
first fundraiser. 
 
This past April, the Association hosted 
their biggest fundraiser of the year – an 
annual golf tournament aimed at raising 
funds for specific veterans-focused 
entities. This year, the fourth of its kind, 
the event earned more than $16,000.00. 
Funds go to support organizations 
including the DFW USO, Patriot Paws 
(an organization that specially trains 
and provides dogs to Wounded 
Warriors) and Homeless Veterans 
Services of Dallas. In the past six years, 
the Dallas Chapter of the Combat 
Veterans Motorcycle Association has 
donated close to $75,000 to these (and 
other) local Veteran focused 
organizations.  
 
In addition to honoring and raising 
funds to support Vets, the Dallas 
Chapter is making a big impact on an 
individual level. One member notified 
Jim that a deceased Veteran was sitting 
in a funeral home because his family 
couldn’t afford to bury him. Jim drove 
down to the funeral home and paid for 
the services that day. In addition, the 
Association escorted his family and his 
cremains to the DFW National Cemetery 
and rendered honors to him. While at 
the cemetery, a Dallas County Veterans 
Service Officer approached Jim and the 

http://goo.gl/MSVZT9
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rest of the group and informed them of a 
female veteran who was late on her rent; 
her apartment was kicking her out that 
day as she had no money to pay the late 
fees.  On the spot, the group reached 
into their own pockets and kept this 
Veteran – whom they had never met - 
from eviction. Jim often receives calls 
about Veterans in crisis – someone 
struggling with PTSD or out of work and 
money.  He reaches out to ensure the 
Veteran is safe and provides them with 
the support and resources they need to 
get back on their feet.  
 
Jim Steelman is paying it forward in 
every respect of the word for today’s 
Veterans and their families. Thank you, 
sir, for all that you do. You are an 
inspiration. 
 

 
 
Who Are They? The Combat 
Veterans Motorcycle 
Association is an Association of 
Combat Veterans from all branches of 
the United States Armed Forces who 
ride motorcycles as a hobby. Their 
mission is to support and defend those 
who have defended our country and our 
freedoms. Their focus is to help veteran 
care facilities provide a warm meal, 
clothing, shelter, and guidance, or 
simply to say "Thank You" and 
"Welcome Home." 
 

Membership is comprised of Full 
Members (those with verified combat 
service) and Supporter Members 
(those who have non-combat military 
service, and have a sincere dedication to 
helping veterans). The Association 
members span nearly all 50 states and 
abroad. Some of its members continue 
to serve in the Armed Forces, with 
several serving in combat areas at this 
time. 
 
The Association sponsors and/or 
participates in many motorcycle-related 
charity events each year, and as a non-
profit organization, donates to various 
veteran care facilities and veteran 
charities. 
Reference: https://www.combatvet.org/ 

 

US Base Security Levels 
Increased to FP Bravo 
 
Many of you may have noticed changes 
to some installation procedures since US 
Base security levels were raised May 8th 
to FP Bravo due to an increased concern 
of a jihadist threat targeted towards 
military personnel. Normal changes that 
you may have noticed and can expect 
include more checks of vehicles entering 
bases and 100% ID checks of all 
personnel in vehicles.  
 
It is always advisable to be aware of the 
base security level, be prepared, and stay 
alert. In addition, consider adopting the 
following security measures: 
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1 – SOCIAL MEDIA 
 Think before you post. Always 

assume everyone in the world 
will be able to see what you are 
posting or tweeting, even if the 
site you are using limits your 
posts to family and friends.  

 Avoid posting personal contact 
information: phone number, 
home address, work address or 
location.  

 Avoid posting updates or 
detailed accounts of your day. 

 Avoid allowing your smart phone 
to geo-locate your location.  

 
2 – SUSPICIOUS BEHAVIOR 
 Be aware of persons monitoring 

activity on installation. 
 Be aware of persons trying to 

gain information – such as 
military operations, capabilities 
or people. 

 Be aware of persons not dressed 
appropriately for the weather (ie: 
The weather conditions are 
warm yet this person seems to be 
wearing multiple layers of heavy 
clothing.) 
 

3 – SITUATIONAL AWARENESS  
 Know your surroundings.  
 Be aware of persons who seem 

out of place. 
 Keep track of your belongings.  
 If you have an office, keep it 

locked. 
 Pay attention to where you park 

and your surroundings as you 
enter and leave the parking lot.  

During this period of heightened base 
security, if you notice suspicious 
behavior or something does not feel 
right, report it immediately to security 
or law enforcement personnel. 
 
As always, MHN will keep you apprised 
of any changes in base security levels 
and any actions required to keep MFLCs 
safe. If you have any questions about the 
information provided here, please 
contact your MFLC Liaison.  

 
Spotlight on Landa Duszynkski  
Submitted by Donna Smith, MFLC Clinical 
Manager 
 
MHN MFLC Ms. Landa Duszynkski is 
currently on a SOCOM assignment in 
Kadena. She has been a MFLC since 
2009 and always put the program first. 
She has been flexible over the years to 
ensure the needs of the service members 
are met. Her professionalism is admired 
by her co-workers and those she 
supports. 
 
LTC Joshe Raetz wrote me and stated: 
"I’d like to first tell you how wonderful 
Ms. Landa Duszynski is as a MFLC.   
 
Simply put, Ms. Landa is the single best, 
most effective MFLC that I have seen in 
19 years of Service and 17 of years of 
SOF.  She actively builds trust with our 
Soldiers and Families; neither of which 
are easy to build trust with.  Her humble 
and humanistic approach is inviting and 
genuine.  This results in true progress on 
hard issues within the lives of our 
Soldiers and Families.  Ms. Landa is 



 

 
6 

THE
 MFLC Monthly 

May 2015 

 2015 MHN Government Services 

making a difference daily and we are 
lucky to have her here.” 
 
Landa: Thank you for all you do. Your 
contributions are improving the lives of 
Service Members and their families 
across the world. 
 
 

 
Recognizing Maryann Synder 
Submitted by Wendy Kent Robinson, MFLC 
Clinical Liaison 

 
MHN MFLC, Maryann Synder has 
supported the MFLC Program since 
2009. Maryann truly goes above and 
beyond whenever and wherever the 
opportunity presents itself. The Rear D 
Commander of the 1-7 ADA Battalion 
penned the following note in 
appreciation of Maryann’s work while 
on her current assignment on Fort 
Bragg: 
 
“On behalf of the 1-7 ADA BN Rear 
Detachment, I just wanted to express 
our sincerest gratitude to have Ms. 
Maryann Snyder here with us at 108th. 
She is truly a rare find; always going out 
of her way to assist our team with 
Family Readiness Training, finding time 
to address our Soldier’s concerns, and 
providing sound and confident advice to 
leaders and Soldiers alike…” 
 
Thank you, Maryann, for your excellent 
support of our nation’s service members 
and their families! 
 

 
 
Activity Form Guidance 
 
Please take note of the following 
direction regarding participant count / 
activity form submission. The customer 
has specified the expectation in all 
reports that the number of participants 
will be equal to the number of certain 
types of face to face encounters as 
follows: 
 
• Individual sessions: Contact types 

such as spouse, service member, 
child, legal guardian and caregiver 
imply a single one on one session 
[one (1) participant] and should not 
include all "attendees" in a room.  

 
• Couple: When a couple is chosen, 

the participant count should be 
always be two (2) and implies both 
members of the couple (by marriage 
or intimate relationship) are 
participating actively in the session. 
This does not and should never 
include any children that may be 
present during a couple’s session. If 
only one person of a couple attends 
the session, even if previously they 
had come for couple counseling, the 
participant count would be one (1) – 
either "spouse" or "service member" 
for an individual session, not a 
couple session.  

 
• If you have a child contact where a 

parent(s) is/are involved in the 
session, this should be documented 
as a "Family" contact with the exact 
number of participants that actively 
participated in the session.  
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• Caregiver: Caregiver should be used 
only when the caregiver is that of a 
wounded warrior/veteran and not to 
be used for persons that may caring 
for a dependent child or in a 
caregiver role such as school or CDC.  

 
Thank you in advance for your attention 
to this direction.  The Activity Form 
education/resources have been updated 
and are located under the "Resources" 
tab on the MHNGS portal for your 
reference. If you have any questions 
regarding this information, please reach 
out to your MFLC Liaison/Manager. 
 
Recognizing Nathaniel Oliver 
Submitted by Eileen Loftus, MFLC Clinical 
Liaison 
 

Nathaniel Oliver, Adult Rotational 
MFLC on assignment at JBER, was 
coined by the EOD Master 
Sergeant.  This coin is significant to 
EOD as it originated in 2007, the unit's 
most difficult year during the war.  It 
was presented as recognition of the 
significance of the work Nathaniel has 
provided to help JBER’s families build 
stronger relationships in especially 
difficult situations.  
 

     
 
The next picture shows Nathaniel – 
given the opportunity to don a bomb 
suit during his interactions with EOD.  

Brings a whole new meaning to business 
casual!      
 

 
 
Thank you, Nathaniel for the excellent 
support you provide! 
 

Recognition of Excellence 
 
 
Ty Bequette received a coin from the 
Military and Family Readiness Center at 
JBER for his support during his recent 
CYB Rotation. 
 

       


