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Greetings MHN MFLC Team! 
 
Happy 2015 to each of you – I hope the 
year is off to a great start for all in our 
MFLC family.  First and foremost, I 
want to thank and congratulate each of 
you for your selfless service and your 
many meaningful contributions to our 
program over the course of the past 
year.  We’ve been through some rough 
waters together – footprint 
realignments, new programs in SOCOM 
and for our Caregivers, leadership 
changes, multiple activity form updates, 
reporting process changes, the RAND 
study…Despite all these challenges you 
have performed magnificently, always 
prioritizing the mission of supporting 
our service members and their families.  
We simply could not have overcome so 
much and helped so many were it not 

for your professionalism and 
commitment to mission 
accomplishment.  The strength of our 
program is in our counselors; for our 
leadership team, you are the mission.   
 
In 2015 supporting and empowering our 
counselors will be a key focus for our 
Field Operations team.  I have high 
hopes for our program in the New Year 
and believe strongly that your services 
have never been more urgently needed 
across our military community.  In the 
midst of force reductions and myriad 
crises and conflicts brewing around the 
globe, our military families continue to 
shoulder the burden of over 13 years of 
war, separation, trauma, reintegration 
and transition.   
 

 
 
Now more than ever we must remain 
focused on our sacred mission, striving 
to work together as a team to ensure we 
build the trust equity required to 
positively impact the communities we 
serve.  We cannot succeed in this 
mission alone.  In my conversations 
with many of our counselors around the 
globe I have been encouraged to learn of 
increased collaboration within our 
workforce.  We must all redouble our 
efforts to build a community of care that 
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offers the most flexible, responsive and 
effective support available to our men 
and women in uniform and their 
families.  This means looking out for 
each other; mentoring new team 
members and holding each other 
accountable to our core values of 
Service, Integrity and Fidelity.  This also 
means that our company must strive to 
live up to the ideals and expectations we 
set for our counselors.  In that regard, I 
commit to you that we will never relent 
in trying to improve the level of support 
you receive while conducting your 
mission downrange.  I am looking 
forward to opportunities to interact with 
our team members as we tackle new 
challenges and achieve new levels of 
success – and one of the strategic goals 
we have set for our organization over the 
course of the next year is to establish 
MFLC Focus Groups to help address the 
challenges we face together.   
 
To that end, I ask you to help us better 
understand the challenges you face by 
sharing with us via our new MFLC 
Suggestion Box, which can be found by 
clicking the following link:   
http://goo.gl/b7EDKB 
 
While we have made great strides, there 
is much work left to be done to improve 
our program.  I encourage each of you to 
make your leaders aware of the 
challenges you face on the ground – an 
unfiltered and consistent dose of ground 
truth is the only thing that will allow us 
to effect the changes we know are 
necessary to improve the performance of 
our organization.  Moreover, our best 

ideas have always come from our 
counselors on the ground.  In reflecting 
on my first full year on this team I feel a 
tremendous sense of pride in knowing 
that everyday our team members save 
careers, families and lives.  The truth 
about the burden of service is 
understood by far too few in our 
country, but through your own 
experience supporting our military 
community you too serve a cause far 
greater than the self.  I am honored and 
humbled to have the opportunity to 
serve with you.   
 
Godspeed and Semper Fidelis! 
James Ferguson 
Deputy Program Director 
 

 
 
Jan Edwards, Recognition and 
Farewell 
 
Jan Edwards, MFLC since 2008, 
recently took on a new challenge in her 
career and is moving on from her service 
as an MFLC. The POC at Fort Knox 
where Jan spent most of her time as an 
MFLC penned the following 
commendation letter in recognition of 
Jan’s impact at Fort Knox: 
 
“Jan Edwards has been a Military and 
Family Life Counselor (MFLC) at Fort 
Knox over the years of 2009 through 
2014.  Her expertise, agility in 
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consideration of priorities, managing 
her time, and recognizing the desired 
outcome in all she undertakes are 
examples of her value to the Fort Knox 
commanders, Soldiers and all who 
work with her.   
 
During her tenure here, she was 
instrumental in building bridges with 
the 3/1 IBCT, behavioral health 
community, Family Morale Welfare 
Recreation (FMWR) support agencies 
and fellow MFLCs.  This was 
monumental in linking mission-driven 
Soldiers, Family members and 
professionals to timely care during 
pressing deployments and 
reintegration time periods.  This 
bridge-building became the foundation 
of care for all other units in the 
deployment cycle at Fort Knox.  Her 
drive and forward thinking attributed 
to many successes and preparedness 
for common issues Soldiers and Family 
members encountered and allowed 
more time for the unexpected 
complexities which arose. 
 
Jan is a standout in social awareness 
and straight forward approach to 
problem solving.  Her experience base 
allowed her to cut to the chase and 
assist those who sought her know how.   
 
Most of all, Jan was optimistic always 
seeing the good in people, 
circumstances and timing.  Her non-
judgmental attitude and no drama 
approach helped others to see whatever 
they were facing as possible 

opportunities for self-actualization and 
growth.   
 
Jan’s presence at Fort Knox has been 
exceptional.  Her contributions to the 
community, Soldiers, Family members 
and other professionals will be long 
lasting and forever appreciated.”   
 
Donna Smith, Clinical Manager, echoed 
the POC’s sentiments: “Jan has been a 
tremendous asset to the MFLC program 
and we will miss her greatly at the same 
time we want to wish her well on her 
new position.” 
 

Arba Minch – MFLC Site Visit 
23 to 26 December 2014 

 
The following excerpt was taken from an 
after action report submitted by MFLC 
Desiree Howlett. 

 
Arba Minch in southern Ethiopia is 
located about 300 miles south of Addis 
Ababa and about 600 miles west of the 
Somali border, at an elevation of 1285 
meters above sea level.  Arba Minch 
received its name for the abundant local 
springs which produce a groundwater 
forest.   

 
Besides the forty springs crossing the 
town is a river kulfo, affectionately 
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referred to as "cock river," which is used 
by the local people for washing clothes 
and farming.  Located at the base of the 
western side of the Great Rift Valley, 
Arba Minch consists of the uptown 
administrative center of Shecha and, 
four kilometers away, the downtown 
commercial and residential areas of 
Sikela, which are connected by a paved 
road.  Arba Minch is known as a source 
for fruit, including mango, banana, 
orange, apple, guava and pineapple, and 
is also known for its fish farms. 
 
The Air Force has been operating 
counterterrorism missions for the past 
four to five years from a remote civilian 
airport in Arba Minch as part of a 
rapidly expanding U.S. led proxy war 
against an al-Qaeda affiliate in East 
Africa.  The small compound location 
erected on the tarmac of the commercial 
field manned by the Air Force consists of 
approximately 50 active duty and 30 
contractors from General Atomics.  The 
Air Force mission at Arba Minch is to 
provide operational and technical 
support for the security assistance 
programs that run the drone missions.    
 
The Air Force and contractors stay at a 
lodge approximately 30 minutes away 
from the pad site.  MFLC services were 
provided to this group for the first time 
on December 23 through the 26th, 2014.   
 
During this first time visit, an 
orientation to MFLC services was 
provided and an initial discussion 
conducted with the LT Col regarding the 
tempo of the site. Specific issues were 

addressed as related to how MFLC 
services could assist with support.   
 
Because of the size of the operation, the 
MFLC was personally introduced to each 
service member.  The MFLC provided 
three trainings during her time there 
and found that all the groups were 
highly interactive and welcomed a time 
to talk.  One of the trainings addressed 
redeployment as 21 members were set to 
redeploy within the next few days.   
 
Since the site visit was over the 
Christmas holiday, events were 
previously planned and the MFLC was 
welcomed, invited and engaged with 
service members during many of the 
activities.    
 
One holiday activity on Christmas Eve 
consisted of a bon-fire and s’mores.   It 
was a nice opportunity to relax and 
really get to know the service members 
on an individual basis.  
 
On Christmas day, the service members 
cooked their own Christmas Dinner 
(borrowing the restaurant kitchen) as 
there is no galley or DFAC.  The turkeys 
and other food items were donated by 
other bases in Germany.  It was a true 
feeling of family spirit with the small 
group of service members and many 
contributing in the kitchen duties to 
creating traditional dishes.  The MFLC 
offered services to cook or be of 
assistance.  Although they did not 
require cooking assistance, the MFLC 
was able to “hang out” in the kitchen for 
most of the day, sitting with them while 
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the turkeys cooked.   Later, we all sat 
together and had a great “family” dinner 
and relaxed in the restaurant or 
veranda.    Internet services are very 
limited at Arba Minch, so connecting 
with family is often difficult and some 
shared their experiences regarding 
holidays and missing their families.   
 
The opportunity to support these service 
members, deployed to this extremely 
remote destination during the holidays 
was an incredible experience – thank 
you for the opportunity to serve the Air 
Force members at Arba Minch.  
 

Stamp Out Stigma Campaign 
 
MHN and Health Net are teaming with 
the Association for Behavioral Health 
and Wellness (ABHW) to support the 
Stamp Out Stigma 
(http://stampoutstigma.com) campaign. 
Designed to reduce the stigma 
surrounding mental illness and 
substance use disorders, this campaign 
is striving to transform the dialogue on 
mental health and addiction from a 
whisper to a conversation.  
 
2015 marks the second year of MHN and 
Health Net’s participation in the 
Association of Behavioral Health and 
Wellness’ Stamp Out Stigma campaign. 
The campaign aims to reduce the stigma 
around mental illness and addiction 
through the “three R’s”:   
 
1. Recognize when you or your loved 

ones need help. 

2. Reeducate yourself and others 
about mental health and the 
resources available to get help. 

3. Reduce stigma, insensitivity and 
roadblocks to care.  

 
Startlingly, mental health and substance 
use disorder diagnoses are more 
prevalent than heart disease, diabetes, 
arthritis, migraines, osteoporosis and 
asthma. Yet, people receiving mental 
health and substance use disorder 
diagnoses often do not reach out for the 
care that they need, because of the 
stigma that surrounds these illnesses. 
The more organizations who advocate 
for people struggling with mental illness 
and addiction issues, the hope is that 
more people will feel comfortable 
talking about their experiences and 
accessing the care they need and 
deserve. 
 
The key element that makes this effort 
unique – and powerful – is that 
healthcare companies that are usually 
competitors are joining forces to support 
the Stamp Out Stigma campaign to help 
make this important message heard.  
 
Combining the efforts of the team, in 
2014 the Stamp Out Stigma Campaign 
reached more than 1,000,000 people 
but there is still so much more work to 
do to change perceptions and reduce the 
stigma of mental illness and substance 
use disorders.  
 
Throughout the year, MHN and Health 
Net will be sharing information about 
this important campaign through our 

http://stampoutstigma.com/
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many communication channels, 
including MHN’s LinkedIn page, 
website (www.mhn.com), and Health 
Net’s News You Can Use, HN Connect, 
Broker Pulse, Twitter feed, and 
Facebook page. 
 
What can you do? 
Take the pledge today, and help 
Stamp Out Stigma! For other ways you 
can support the campaign, visit the 
Stamp Out Stigma website.  

  
 
Recognition of Excellence 
 
Julyet Kudo Smith, Embedded 
MFLC received a coin from COL Wilson 
for her excellent service while 
supporting HQ BN 3RD MARDIV, Camp 
Butler.  
 
Gail Oliveira, School MFLC 
supporting Kinser ES – Okinawa, Japan 
received a beautiful certificate and coin 
for her “outstanding work in support of 
the children, educational programs and 
initiatives.” 
 
Angela Samuel, Embedded MFLC 
supporting Fort Eustis, received the 
Civilian Service Award in recognition of 
her support of the soldiers of the 7th 
Transportation Brigade (Expeditionary). 
 
Barbara Burden, Embedded MFLC 
supporting Air Traffic Services 

Command and 164th Theater Airfield 
Operations Group at Fort Rucker, 
Alabama was presented with a red and 
gold brooch / pin in appreciation of all 
the “wonderful care and professional 
support she provides our Service 
Members and their families” by the 
Command Sergeant Major. 
 
Meliza Ford, Embedded MFLC was 
presented with a coin for her 
outstanding support while on 
assignment at MACG-18, Camp Butler. 
 
 
 

LMS Cyber Awareness & PII 
Training and Attestation 
 
In accordance with the requirements of 
the MFLC II contract, DoD requires that 
all MFLCs complete the Cyber 
Awareness Challenge training and 
Personally Identifiable Information 
(PII) training (accessible through the 
links below)  and confirm completion 
using the attestation link (also 
below) no later than February 20, 
2015:  
 
Please ctrl click on the following links to 
access the required training: 
 
1. Cyber Awareness Challenge:  
http://goo.gl/8OnflD 
 
2. Personally Identifiable Information 
(PII):  
http://goo.gl/P3tmLe 

http://stampoutstigma.com/pledge.html
http://stampoutstigma.com/support.html
http://cdsetrain.dtic.mil/cybersecurity/index.htm
http://cdsetrain.dtic.mil/piiv2/index.htm
http://cdsetrain.dtic.mil/piiv2/index.htm
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Per OSD direction, it is now mandatory 
for all MFLC counselors to complete 
these trainings in order to remain active 
in the MHN MFLC network and must be 
completed annually.  
 
The links are accessible from any 
internet-connected computer at the 
links provided above. They will take 
approximately 2.5 hours to complete.   
 
If you encounter difficulty loading the 
courses, please follow the 
troubleshooting steps at:  
http://goo.gl/zGJvI6 
 
To confirm training completion, please 
visit www.mhngs.com; click LMS Cyber 
Awareness & PII Attestation, and follow 
the instructions to submit. 
 

*** Keep Your Contact 
Information Current *** 
 
With the end-of-2014 mailings upon us, 
it is especially important to ensure your 
address, home phone number; mobile 
number and email address are current. 
To update your personal information, 
please send a quick email to Professional 
Relations at 
MFLCProgram@healthnet.com 
Updates will be reflected within 24 
hours.  
 

 

Be Sure to Check Out Your 
SPA / IC Landing Page 
 
Located on the internal side of 
mhngs.com, your landing page contains 
the current news and updates pertaining 
to the Program, including: 
 
Activity Form Resource Guides: 
support on completing activity forms, 
understanding recent changes and 
requirements. 
 
Caregiver Initiative: learn about the 
important purpose of the program, 
access required training materials, 
activity form guidance specific to the 
Caregiver initiative and much more. 
 
Medical Benefits (SPA only): 
benefits highlights, resource 
information and medical benefit 
frequently asked questions and answers. 
 
Monthly Calendars: meeting 
notifications, trainings, important dates 
to remember and other events. 
 
Operational Security Bulletins: 
safety and preparedness information in 
response to recent developments 
regarding potential terrorist activity 
targeting US Military personnel and 
installations. 
 
RAND Study Webinar Reference 
Document: presentation slides from 
the original webinar review the study to 
evaluate non-medical counseling 
programs (MFLC). 

http://www.mhngs.com/
https://www.mhngs.com/app/protected/mflc/resources/MFLCCyberPII.html?First%20Name=PROVIDER&Last%20Name=GENERIC&Provider%20ID%20Number%20(PIN)=44829
https://www.mhngs.com/app/protected/mflc/resources/MFLCCyberPII.html?First%20Name=PROVIDER&Last%20Name=GENERIC&Provider%20ID%20Number%20(PIN)=44829
mailto:MFLCProgram@healthnet.com
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