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To the MHN MFLC team, 
 
I hope this message finds you well.  April 
has been a difficult month for our 
program and especially for our 
counselors at Fort Bragg, Fort Hood and 
Fort Campbell.  We always say “change 
is the only constant” in this program, 
but that doesn’t make it any easier.  In 
an effort to meet the subcontracting 
requirements of the MFLC II contract 
MHN has entered into a partnership 
with American Hospital Services Group 
to deliver services at the above locations 
effective 15 May.  This decision was not 
an easy one.  It came unexpectedly and 
requires sacrifice – none more so than 
on the part of the counselors on the 
ground who will no longer be able to 
remain MHN employees.  It will be 

disruptive to the lives of the counselors 
and will require an immense focus of 
effort to ensure that the care and 
support provided to the military 
community – our sacred mission – does 
not falter in the process.  The 
government contracting world is unique 
– requirements such as this are often 
hard to understand – based on this 
change we are losing members of our 
MHN family in a very sudden fashion.  
Perhaps the most difficult aspect of this 
transition is the timeline.  In an effort to 
avoid the disruption and personal 
impact of such an exercise leaders 
within our organization worked to find 
other ways to meet our subcontracting 
requirement; this had previously been 
accomplished through the JFSAP 
program which was unfortunately ended 
by the government this past August.  
Recently it became clear that to meet a 
25% subcontracting requirement there 
was no other way than to include several 
installations and the MFLCs who 
provide services within them.  Though 
we do not expect this requirement to 
change we believe this transition will 
enable us to meet the target without 
further changes.  It will be important to 
learn from this experience in order to 
better anticipate such challenges in the 
future, thereby providing more notice 
about the changes to all involved.  
 
Our MHN team is working closely with 
our new partner to make the transition 
as seamless as possible, but this is not 
an easy or simple endeavor.  For those 
counselors impacted by this change I 
want to thank you again for all you’ve 

IN THIS ISSUE: 
 

» Greetings from James Ferguson, MFLC 
Program Deputy Director 

» Flight Line at Sunrise 
» In Celebration of the Military Child 
» Spotlight on Excellence: Vanessa 

Villafañe  
» Celebrating Military Child Day at 

Solomon Elementary School 
» Purple Up Day: Recognizing Military 

Kids at Wheeler Middle School  
» Honoring Monica Coreman 
» Recognition of Excellence  
» In Memoriam: Thomas Matlas 

» 10 Ways to Help Military Kids  



 

 
2 

THE
 MFLC Monthly 

April 2015 

 2015 MHN Government Services 

done for our program.  In my relatively 
short time with our team I have been 
inspired by the amazing work you do 
supporting my brothers and sisters in 
arms.  The story included in this 
newsletter provided by our team at Fort 
Campbell is just a snapshot of the grace, 
professionalism and selflessness of our 
team members even in the midst of a 
very difficult period.  Wherever this 
change takes you, please know that your 
impact will remain part of the fabric of 
our program, and please keep in touch.  
 
On a personal 
note, on 24 
April I will be 
leaving our 
program for a 
period of 
approximately 
2 months on 
orders with the 
Marine Corps.  
As some of you 
may be aware 
the Warrior 
Games; an 
Olympic style 
competition for our Wounded, Ill and 
Injured service members; will be led this 
year by the Marine Corps and held 
aboard Marine Corps Base Quantico, 
VA.  For me this means that duty calls – 
I will be activated to support the 
planning and execution of the games 
and will remain on orders through their 
completion at the end of June.  During 
this period many of my responsibilities 
will be placed into the ever-growing 
pack of Dr. Betsy McBride, our Director 

of Clinical Operations, with my 
supremely capable “lieutenant” Ms. 
Nicole daLomba helping to shoulder the 
load as well.  While it is difficult to leave 
at this critical time in our program, I 
plan to use this opportunity to enable 
me to refocus our team’s connection 
with the populations that need us most 
and bring those learning points back to 
us to facilitate future program growth 
initiatives.   
 
As our military community continues to 

face 
significant 
challenges at 
home and 
abroad we 
will continue 
help them 
shoulder the 
load and 
provide them 
comfort and 
support.  Our 
mission 
remains 
critical and 
the strength 

of our team is in our counselors who 
“walk the line” of troops and families 
every day.  The challenges we face are 
significant as well as we wrestle with the 
specified and implied tasks of things like 
yearlong assignments and other 
operational imperatives.   In order to 
succeed in our mission we must take a 
collaborative approach to assessing the 
impact of these changes and offer 
potential courses of action to our 
government leadership.  In that regard I 

Photo 1: Army Sgt. Stefan Leroy runs a 1,500-meter event 
during the Army Trials on Fort Bliss in El Paso, TX, April 1, 
2015. Athletes in the trials were competing for a spot on the 
Army’s team in the DoD Warrior Games 2015.  
DoD photo by EJ Hersom 
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want to thank everyone for their 
contributions via our suggestion box, 
our SPA support calls and the individual 
email recommendations we have 
received from many of our counselors.  I 
believe this new level of collective 
brainstorming and creative problem 
solving will prove fruitful for our 
program; while many decisions 
ultimately are at the discretion of 
government leadership, the ability to 
provide as much “ground truth” 
information as possible will help all 
stakeholders maintain the situational 
awareness required for mission success. 
 
Despite the challenges we face our 
mission has never been more important.  
Thank you for your continued service 
and support and I look forward to 
returning in July to this very special 
team.   
 
Semper Fidelis, 
James Ferguson 
Deputy Program Director 
 

Flight Line at Sunrise 
Submitted by Julie A. Williams, Adult 
Rotational MFLC, Fort Campbell 

 
Julie Williams, MFLC on assignment at 
Fort Campbell shared this beautiful 
picture of the flight line at Campbell 
Army Airfield, taken a little past sunrise 
this past Saturday morning, April 18th.  
MFLCs Joyce Young, Tonia Goodrich 
and Julie spent the early morning hours 
with Soldiers and their families from 101 
CAB as they gathered in the hangar just 
prior to a nine month deployment to 
Afghanistan.  This picture was taken a 
few minutes after the Soldiers departed 
and family had cleared the hangar.  The 
beauty and peace of the airfield belies 
the fear and pain that had just occurred.  
The Rear D Commander reminded all 
who were gathered that our Soldiers are 
engaged in a fight to overthrow the 
tyranny of evil men.  They tread in the 
Holy footsteps of generations of Soldiers 
that have been fighting to stop evil men 
from their evil plans.  
 
The three MFLCs were humbled and 
honored Saturday morning to share a 
sunrise with those who will keep the 
wolves from our door.  In all the 
inconsequential daily annoyances that 
happen in our lives, THIS is the bigger 
picture. 
 

In Celebration of the  
Military Child 

A touching tribute to the military child,  
written by Linda Williams, CYB MFLC 

 
Wherever I go, 

I listen to your stories. 
I observe you in the middle of chaos and 

great sorrow and loss Photo 2: Campbell Army Airfield at Sunrise 
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and in the midst of joy, laughter,  
and excitement. 

 
I have seen you in Germany, walking 

and playing in the Barefoot Park. 
I have seen you in Okinawa, gathering 

specimens from the reef in the rain. 
I have seen you at airports, travelling 

to exotic places. 
And, yes, I have seen you  

at memorial services 
for a beloved family member or friend. 

 
Some say you should not have to deal 

with all that is presented to you at  
your young age. 

I say…what I have seen,  
more often than not, 

is that the challenges you face bring out 
the best in you, your perseverance, your 

character, 
your acceptance of others’ differences, 

your love of family and friends. 
I see your indomitable  

spirit winning out… 
lifting your wings to soar to new heights. 

 
Most of all, the love I have  

received from you 
and those who care for you… 
has given me a deep sense of  

peace and joy 
and hope for the future of us all. 

 

Spotlight on Excellence: 
Vanessa Villafañe 
 
The Director of the 1MSC Family 
Programs Center on Ft. Buchanan 
penned the following letter with regard 

to the support provided by MHN MFLC 
Vanessa Villafañe: 
 
“I just wanted to take this opportunity 
to congratulate you with Dr. Vanessa 
Villafañe, her dedication to our Soldiers 
and their Families is unsurpassed. She 
constantly is looking for ways to better 
the services provided. Her attention to 
detail has enabled that we not only 
reach out to our Soldiers and their 
Families but that the difference is truly 
made by improving their quality of life. 
I look forward to continue working 
with her. The kids love her as well as 
our youth and adults alike. Her insight 
and assertiveness has proven to be a 
key instrumental in making a difference 
in the lives of our Soldiers and Military 
Families.  
 
She is truly a Team Player, we are 
fortunate to have her.” 
 
Donna Smith, MHN Clinical Manager 
for the MFLC Program agreed: 
“Vanessa: You have been a tremendous 
asset to us and I appreciate your 
dedication throughout the years. You 
work extremely hard and that has not 
gone unnoticed or unappreciated.” 
 
Vanessa Villafañe has supported the 
Soldiers and their families on Fort 
Buchanan since 2007 through the MFLC 
Program.  
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Celebrating Military Child Day 
at Solomon ES 
Submitted by S. Jesse Kastelic, School MFLC, 
Fort Shafter 
 

 
Photo 3: Purple Ribbons surround Solomon ES 

 
At Solomon Elementary School this 
month, each class and each student 
participated by tying a Purple Ribbon on 
the fence which surrounds the school.  
 
It was awesome to see the interest and 
cohesiveness of the grades and classes 
together celebrating themselves.  
 
The activity gave the children a huge 
encouragement.  
 
It opened the students’ eyes to their 
importance as a Military Child! 
 

 

Purple Up Day: Recognizing 
Military Kids at Wheeler Middle 
School 
Submitted by Nikki Oshi, School MFLC 
 

 
Photo 4: Wheeler Kids on the Move 

Nikki Oishi, School MFLC on 
assignment at Fort Shafter submitted 
these awesome photos displaying her 
school’s Purple Up Day projects: 
Wheeler Kids On The Move" graffiti wall 
and a "Favorite Place" poster. 
 

 
Photo 5: Favorite Place I've Lived Purple  
Day Project at Wheeler ES 

Honoring Monica Coreman 
 
The following letter was submitted to 
MHN from an elementary school in 
Vilseck, Germany regarding the support 
provided by MHN MFLC Monica 
Coreman:  
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“I am writing from Vilseck, Germany 
(USAG Bavaria). I am a 2nd grade 
Classroom Teacher and I feel compelled 
to write about an MFLC currently at 
our school. In one word, Ms. Monica 
Coreman is ‘Phenomenal!’ Absolutely 
phenomenal! I've been in Vilseck for 
more than 10 years. We've been the 
lucky recipients of many MFLCs. Ms. 
Coreman is in a league of her own. She 
truly stands out. Her book trove and the 
lessons she shares with them are 
meaningful, and they fill a necessity. 
She is kind and personable and relates 
well to the students, parents and staff. 
 
I will be indebted and forever touched 
by Ms. Coreman for her impromptu 
help in a classroom situation where an 
anonymous note was written causing 
hurt feelings. Her guidance helped 
charm the truth and the entire 
misunderstanding unraveled. Many 
lessons were learned that day. 
 
If it does indeed take a village to raise a 
child, I want Ms. Monica in my village! 
I do hope she'll get to come back to 
Vilseck. If I'm not so fortunate, I hope 
that other Military Communities will be 
as lucky to benefit from her expertise, 
kindness and guidance. 
 
Thank you for your time. Now, I need to 
wipe a tear or two. 
 
Sincerely, 
 
Toni Kellar 
Vilseck Elem School” 

This is one of many recognitions Monica 
has received since her first MFLC 
assignment in 2012. Excellent work, 
Monica!  
 

Recognition of Excellence 
 
Dana Powell and Wilhelmina 
Horton received a coin from Lt. 
Colonel Megan Riley, 354 FSS Deputy 
Director, in recognition of their 
outstanding support of the families and 
Airmen at Eielson AFB. 
 
LaKimberly Dowdell received a 
certificate documenting her “exemplary 
service and contributions” while on 
assignment at Anderson Middle School.  
 
Marie Drinko was presented with a 
"Department of Defense Dependents 
School" coin at Vicenza High school 
by Mr. David Rudy, Principal. 
 
Velma Bell was honored with three 
coins for the outstanding support she 
provided over the past year while 
embedded with the 210 F-A BDE on 
USAG Casey, Korea.  

           
 
 
**** If you’ve received special 
recognition for your work while on 
assignment, please be sure to inform 
your MFLC Liaison! **** 
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In Memoriam: Thomas Matlas 
 
Long time MFLC, Thomas (Tom) 
Matlas lost his battle with heart disease 
and passed away Easter Sunday, April 5, 
2015.   
 
Tom joined the MFLC Team during the 
pilot program phase in 2005 and 
supported assignments across the globe 
into 2012 including serving as one of the 
first MFLCs to provide support to 
installations in Korea.  
 
Tom is remembered as a gentle, loving 
therapist. His loss will be deeply felt 
throughout the Program.  
 
 

 

10 Ways to Help Kids Conquer 
the Challenges of Military Life 
Adapted from article posted by Sarah Heynen, 

DCoE Public Affairs on April 10, 2015 

 
Photo 6: Capt. Adam Luber, a 334th Fighter 
Squadron pilot, and Jeremiah Seaberry, the 
334th FS pilot for a day, watch F-15E Strike 
Eagles on the flight line during a 4th Fighter 
Wing Pilot for a Day event, April 3, 2015, at 
Seymour Johnson Air Force Base, North 

Military children grow up fast. They 
know firsthand what big change feels 
like, from saying goodbye to friends to 
learning new languages and customs. 
They learn terms like “PCS,” “period of 
adjustment,” and “deployment,” 
sometimes before they can even spell 
their last names. 
 
Currently, approximately 1.88 
million military children experience a 
different set of obstacles than their non-
military peers. They don’t have to face 
the challenges of military life alone. 
Many great resources, created 
specifically for military children of all 
ages, are designed to help teach, inspire, 
encourage and comfort through the 
good and the more difficult times. 
 
These 10 tips, adapted 
from afterdeployment.org, have been 
compiled to help military children adjust 
and thrive during military life changes: 
 

1. Encourage connections. It’s easy 
to feel isolated when you move 
around a lot. Connecting with 
others is very important. Military 
Kids Connect provides a safe, 
online space for military kids to 
connect with one another and 
share experiences. Military 
families can also get tips on how 
to stay connected to parents 
throughout deployment. 

 
2. Help others. Show children how 

giving their time to others can be 
both empowering and rewarding. 
From volunteering at a school 
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event to finding opportunities in 
the local community, there are 
many ways children can get 
involved. 

 
3. Encourage children and their 

families to establish 
routines. Sticking to a 
routine can offer children a sense 
of safety and stability. 

 
4. Encourage children and their 

families to take a break and have 
some fun. Life can be hard. 
Sometimes kids just need a 
break. If you need help finding 
something uplifting to suggest in 
your area, try using the Positive 
Activity Jackpot mobile 
application. 

 
5. Teach children self-care. It’s 

important for the whole family to 
eat right, exercise and get 
enough sleep. The Army 
Medicine Performance Triad has 
great information for the whole 
family! 

 
6. Set goals. Teach children to set 

reasonable goals and then to 
move toward them one step at a 
time. This can help build the 
resilience to move forward in the 
face of challenges. 

 
7. Encourage  children to see 

themselves positively. In 
addition to celebrating the 
successes of a good grade in 
school or other accomplishment, 

it can be helpful to look back to a 
time when he or she overcame 
something difficult. This can 
develop their sense of strength 
and self-esteem for the next 
challenge. 
 

8. Help children find ways to keep 
things in perspective and stay 
hopeful.  

 
9. Look for opportunities for self-

discovery. FOCUS on the 
Go mobile application helps kids 
learn coping skills, identify 
feelings, share their stories and 
play games. Military Families 
Near and Far teaches children of 
all ages to understand their 
feelings and how to express 
them. 

 
10. Accept that change is part of 

living. Change can be scary at all 
ages, but it is a constant in 
life. Talking about change can 
help military kids learn to accept 
and understand what is going on. 

 
 

 

http://www.dcoe.mil/blog/12-04-19/National_Volunteer_Month_Find_Ways_to_Give_Back.aspx
http://www.dcoe.mil/blog/12-04-19/National_Volunteer_Month_Find_Ways_to_Give_Back.aspx
http://www.dcoe.mil/include/exitwarning.aspx?link=http://www.focusproject.org/blog/tips-tackling-common-family-challenges
http://www.dcoe.mil/include/exitwarning.aspx?link=http://www.focusproject.org/blog/tips-tackling-common-family-challenges
http://afterdeployment.dcoe.mil/node/762
http://afterdeployment.dcoe.mil/node/762
http://militaryonesource.mil/phases-family-life?content_id=266750
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