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Greetings MFLCs! 
 
Growing up, I knew my Dad had served 
in the Marine Corps.  As the father of 
three girls, however, it wasn't a subject 
he talked about at all. We knew it was 
part of his past, but he never talked 
about his time as a Marine.  When I 
started working with the MFLC 
program, Dad started sharing little 
details about his service.  And then I 
started supervising MFLCs in Japan and 
Korea.  When the stories started flowing, 
I learned so much about this part of my 

Dad.  He was stationed in Okinawa and 
Korea in the 1950s.  He shared stories 
from both locations.  My favorite is 
about his time in Korea.  He was a 
communications specialist and at one 
time, was one of only three enlisted 
Marines with the highest security 
clearance.  He was assigned as an 
assistant to the commander at his 
location.  His primary duty was to ride 
with a guard to the border daily to 
retrieve "the codes" and return them to 
the commander.  He typed all of the 
correspondence from his commander 
and handled all of the top secret 
documents.   
 

 
Figure 1: Sheri's dad, Glen Bell shown here in 1957 
at Camp Pendleton 

My father-in-law has more stories to tell.  
As a retired Master Sgt. in the Air Force, 
he was a crew chief on several planes. 
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He tells stories of flying 24 hour 
refueling missions over the Philippines 
as the fighter pilots circled stranded 
Marines until ground troops arrived.  
My mother-in-law would love to go to 
Hawaii.  He vowed never to return to 
Hawaii.  His memories of Hickam Air 
Force Base are of the Tarmac.  Hickam 
was the first homecoming for all fallen 
service members flown home from the 
wars in Vietnam and the Philippines.  
He chooses not to relive those 
memories.   
 

Frank, my brother-in-law's father 
was a three war, two branch of service 
veteran.  He served first in the Navy at 
the age of 16, when he lied about his age 

to enlist.  He had some great stories to 
tell from World War II from aboard a 
ship.  After leaving the Navy, he later re-

enlisted in the Air Force and served as a 
flight mechanic.  I loved hearing Frank's 
stories.  We lost Frank this year and in 

his final days; he sang old Navy war 
hymns and talked to his buddies from 
the ships.   
 

During my seven years of working with 

the MFLC program, many things have 
changed.  The one constant we can 
count on in the MFLC world is change.  
During this year and the years to come, 
we will undoubtedly continue to face 
changes to meet the needs of our 
changing military.   The one thing that 
hasn't changed is our dedication and 
steadfast support of our service 
members and their families.  When 
faced with the uncertainty of change, the 

one thing each of us can do is to find our 
motivation.  So, I ask you these 
questions:  
 
Who or what motivates you to do MFLC 
work? 
Who are your heroes? 
What stories inspire you? 
 

You know that I count three men 
among my heroes.  They remind me of 
the reason I do this work.  Their stories 
inspire me.  What about you? 

 
Together in Service, 
Sheri Willis 
MFLC Clinical Liaison 

 
Recognizing Nina Martinez 
 
While supporting a Farewell Ceremony 
of the 389th (1st Battalion), Nina 
Martinez, MFLC on assignment at Fort 
Buchanan received a coin from MG 
McQueen in appreciation of her 
outstanding support provided.  
 

 
Figure 2: Snapshot of Fort Buchanan Coin 
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For Our MFLCs That Serve 

Those Who Serve… 
 
Did you know if you don’t submit an 
activity form for every contact that you 
have each day, it is as if that support 
never happened? Activity Forms are the 
only method we have to tangibly report 
the hard work you’re doing in the field 
all day long. Do you realize the positive 
impact that you have on our service 
members and their families?! Your job is 
so important and the MFLC program is 
thriving because of your dedication to 
our nation’s service members and their 
families.  We know that sometimes the 
activity form can be a tool where you feel 
as if you are trying to fit “a square peg in 
a round hole” because the support you 
provide is not black and white!  But the 

activity form is 
the tool that our 
customer, OSD, 
has provided for 
us to show the 
support we 
provide.   The 
Activity Form 
Coaching & 
Training (ACT) 
Corner has been 
integrated into 
the MFLC 
Monthly to 
provide a forum 
to address 
common 
questions you 
may have when 
it comes to 
putting in your 

activity forms.  We want to use this as an 
opportunity to broadcast common FAQs 
we see and would like to invite you to 
send in your questions for future 
newsletters.  Remember…. If you have 
the question, more than likely, others 
do, too!   The ACT Corner mission is to 
assist you with those “gray areas” where 
you are just not sure how to capture the 
support provided.  We’re excited to add 
this new feature to the MFLC Monthly 
and to provide an additional layer of 
support with activity form submission.  
 
Please submit activity form-related 
questions you’d like featured in the ACT 
Corner to: 

Joanne.Higgins@healthnet.com 
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This month’s question: How do I 
classify talking to a staff 
member about issues they are 
seeing in their particular 
population? 
Many staff members (CDC Staff, 
Teachers, workers in the support 
centers, Commanders, NCOs, etc.) value 
our opinion on how to help the service 
members and families with different 
issues.  These interactions can be in 
meetings or at Commander’s Calls and 
sometimes they occur while doing casual 
outreach.  How do I best capture these? 
 
RESPONSE: Whenever you are meeting 
with a group of staff or leadership, it is 
important to capture the activities and 
the time you spent providing support. If 
the meeting comprises a group of 
participants engaged in a global 
discussion (talking about trends, helping 
entities on the installation and different 
services they offer) then this would be 
considered a “group” contact and should 
be captured as such. Alternatively, if you 
are asked for your specific input on how 
to handle a specific situation – for 
example, teachers asking you how to 
handle a disruptive child in the class or 
an ACS worker asking you how to help a 
spouse that has just relocated and needs 
some support - then those should be 
captured as “Staff/Third Party 
Consultations.” The “Staff/Third 
Party Consultation” contact type is used 
when you truly are discussing with 
someone a situation ABOUT someone 
else. It is okay to have a Staff/Third 

Party Consultation with a few people at 
the same time… but if it was a global 
group, you are better to log the support 
provided as a “group contact.”  
Remember, it is important when using 
the “Staff/Third Party 
Consultation” contact type to always 
put the age, Branch of Service, and issue 
of the person you were talking ABOUT 
….not with. 

 
Licenses from 5 States 
Banned at DoD Bases 
By Jim Garamone, DoD News, Defense Media 
Activity 

 
WASHINGTON, Jan. 20, 2016 — 
Defense Department installations will 
no longer accept driver’s licenses from 
Minnesota, Illinois, Missouri, New 
Mexico and Washington as proof of 
identity, DoD officials said. 

 
Federal Policy 
The ban, which also includes licenses 
from American Samoa, is a consequence 
of the REAL ID Act of 2005. 
 
The REAL ID Act grew out of the Sept. 
11, 2001, attacks -- most of the terrorists 
involved had driver’s licenses from 
Florida and Virginia. Congress tightened 
up issuance processes and 
documentation needed to get a driver’s 
license. Compliant cards must have 
specific security features to prevent 
tampering, counterfeiting or duplication 
of the document. The licenses also must 
present data in a common, machine-
readable format. 
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The REAL ID Act affects only access 
control policies where individuals are 
required to present an identification 
document for accessing federal facilities, 
entering nuclear power plants or 
boarding federally regulated commercial 
aircraft. The federal REAL ID Act 
implementation rules allow for 
exceptions, officials noted. For example, 
they explained, life or safety issues such 
as medical emergencies, and situations 
in which physical access is necessary to 
apply for benefits are two exceptions. 
 
Those attempting to gain physical access 
to DoD installations must show an 
alternate form of identification, such as 
a passport, officials said. Service 
members, family members, DoD 
employees, and federal employees with 
the DoD common access card, DoD 
uniformed services identification and 
privileges cards, federal personal 
identification verification cards or 
transportation workers’ identification 
credentials are not affected, officials 
said, as these cards are authorized in 
DoD policy to facilitate physical access 
to installations. 
 
“All federal agencies including DoD 
must comply with the law regarding the 
use of REAL IDs for official purposes,” 
an official said. “For most DoD 
installations, an identification card or an 
installation pass is required to facilitate 
access. Hence, where an ID or an 
installation pass is used for physical 
access, DoD installations are prohibited 
from accepting driver’s licenses or state 

identification cards from states deemed 
non-REAL ID compliant. 
 
“DoD policy allows commanders to 
waive the DoD access control 
requirements for special situations, 
circumstances, or emergencies,” the 
official said. “Therefore, installations 
may authorize other alternatives to 
facilitate installation access, such as a 
graduation ceremony guest list, escorts, 
etc.” 
 

For Your Toolkit: Free Tax 
Services Available to Military 
Members, Families 
By Lisa Ferdinando; DoD News, Defense 
Media Activity 
 
WASHINGTON, Jan. 17, 2016 — With 
the holidays now over, service members 
and their families might start looking 
toward another annual event, albeit one 
that generally garners far less 
excitement: filing taxes. 
 
The Defense Department wants service 
members and their families to know 
they can get free tax consultations 
and tax-filing software through 

Military OneSource, according to 
Erika Slaton, program analyst for 
Military OneSource.  
 
"The financial environment in which we 
live is very complex," Slaton said. "When 
you combine that with the realities of 
military life that includes frequent 
moves and deployments, it can present 
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some special challenges for service 
members and their families."  
 
The Defense Department, through 
Military OneSource, has teamed up, as it 
has in previous 
years, with H&R 
Block to offer the 
free tax services. 
 
Military OneSource 
tax consultants are 
available January 
through April 15, 
seven days a week 
from 7 a.m. to 11 
p.m. eastern time at 1-800-342-9647. 
After April 15, the consultants can be 
reached Monday through Friday, 8 a.m. 
to 10 p.m. eastern time. 
 
While Military OneSource tax experts 
are available only via the phone, Slaton 
points out that other tax experts are 
available in person at military 
installations with a Volunteer Income 
Tax Assistance, or VITA, location.  
 
The Military OneSource free tax 
software, which can be found at 
www.militaryonesource.mil, is available 
at VITA locations as well. 
 
File Electronically  
The software is self-paced and walks 
users through a series of questions to 
help them to prepare their return. It 
allows individuals to electronically file a 
federal return and up to three state tax 
returns. 

"If at any time during the course of 
completing their return, the user has 
any questions about their own tax 
situation, they can call Military 
OneSource," Slaton said. 

Those eligible for 
the Military 
OneSource tax 
services include 
National Guard 
members, and 
active duty and 
reserve members 
of the Army, Air 
Force, Marines 
and Navy.  

 
Immediate family members of those 
eligible and non-remarried survivors 
from any era can also use the services. 
Military members who retired or were 
discharged honorably are eligible up to 
180 days after leaving the service. 
 
Other groups are eligible, Slaton 
explained. She encourages people to 
check the website for further 
information or call Military OneSource 
to find out about eligibility. 
 
Available Through June 
The free tax preparation and filing 
software is available through the end of 
June.  
 
The Military OneSource tax software is 
secure, as the vendor uses industry-
recognized security safeguards, she said. 
The vendor stands by the filer in the 
event of an audit or mistake. 
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"We encourage service members and 
their families to call Military OneSource 
and just explore everything that Military 
OneSource has to offer," she said. "They 
can call, click and connect with Military 
OneSource today." 
 

Behavioral Health 
Online 
Continuing Education for 
Mental Health Professionals  
 
Need continuing education hours for 
your licensing board? Accredited 
mental health courses you can 
complete at your own pace – many 
are free! 
 
At Greensboro AHEC, providers can 
choose from a long list of relevant, 
on-line courses offered at low or no 
cost. Visit 
http://www.gahec.org/brochures/bh
o.pdf and find out more today. 
 
Courses are to be taken outside of 
work hours. 
 
Online Course Focused on 
Helping Military Families 
 
The Massachusetts General Hospital 
Psychiatry Academy is offering a free 
online course titled:  
 
Mental Health Care for Family 
Members of Post 9/11 Veterans: 
Practical Approaches to 
Addressing the Impact of Invisible 
Wounds of War on Families.  
 

The course content became available 
January 11th and will remain open 
through February 15, 2016. 
 
This course provides an 
intergenerational perspective on 
understanding the impact of the 
invisible wounds of war on family 
members of Post 9/11 Veterans. 
 
These signature wounds -- post 
traumatic stress, mild traumatic brain 
injury, and comorbid substance use 
disorders -- affect three generations: 
parents of veterans, their romantic 
partners, siblings, and dependent 
children. This course offers practical 
guidance on how to better understand 
and support family members facing 
these challenges. 
 
This FREE, online 4-week course offers: 
 

 11.50 CME/CE credits 

 12 role-play videos to illustrate 
teaching points 

 Interaction with the course director 
and course faculty via a discussion 
board 

 
Course content that is mobile-friendly 
and on-demand, so you can participate 
whenever your schedule allows. 
 
Please click the link below to register:  
http://wp.me/p61zpa-RU 
 
Issues registering? Please call:  
866-644-7792 


