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Greetings MFLCs! 
 
I have so enjoyed this series in the 
MFLC Monthly.  I have learned so much 
about my colleagues and truly stand in 
admiration of their service and 
commitment.  In the last MFLC 
Monthly, Sheri posed a question we 
should all consider – what motivates 
you to do this work?   As I considered 
my approach for this article, I received a 
call from an MFLC that, yet again, 
reminded me of why this work is so 
important.  I will tell you about that call 

a little later, but know that your stories 
are part of what motivates me each day.  
For this month, I decided to share just 
some of those stories.   
 
I joined this program in 2008, just as 
the CYB program was in the midst of 
great expansion and the expansion of 
the school program was just on our 
horizon.   Over the years, I have had the 
opportunity to work with so many 
MFLCs across different installations and 
programs.  It’s been a privilege to share 
in moments of laughter, pride and even 
heartache throughout this program.  
There is no way to tell every story, there 
are just too many to count.  But allow 
me to share a few, just a few.   
   
I’ll start with an MFLC that once told me 
she never passes by a service member 
without smiling and saying hello.  No 
matter where she was headed, she was 
always sure to warmly great those she 
passed.  And believe me; people noticed 
that she was always smiling, always 
approachable.  I know, it seems so 
simple at first, but it’s a gesture that can 
mean so much.  In every moment there 
is an opportunity to connect, even just 
through a smile. For me, her story is 
such a great reminder to take advantage 
of those moments! 
 
I won’t forget the MFLC who worked 
through a pretty severe case of laryngitis 
while coordinating the very first surge in 
Alaska.  Voice almost completely gone?  
That did not stop him.  He worked 
tirelessly for the surge.  This MFLC, like 
others I’ve had the chance to meet, 
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graciously led me around the 
installation during my first visit there to 
help ensure that I never lost my way.  
Mind you, this was often on foot, in 
February, through piles and piles of 
snow. But I digress…..  
 

 
Figure 1: Eileen in Alaska in February 

There are the stories of the MFLCs that 
have slept in their cars while waiting to 
greet soldiers returning home on late 
night/early morning flights after almost 
a year deployed.  Or the MFLCs who 
spend their Friday nights at a Youth 
Center lock-in.  And the MFLCs who 
gear up to head across the installation in     
-30 degree temperatures to do a 
Newcomer briefing or outreach at the 
commissary.  Those are the same 
MFLCs who then tell me that 0 degrees 
is downright balmy.  Everything is 
relative, I suppose. 
 
On a more serious note, allow me to tell 
you about the school MFLC who was 
doing outreach in a cafeteria.  She was 
later approached by one of the students 

she met.  The student was distraught 
about the safety of a friend, who had 
sent her some concerning texts.  This 
student wanted to tell someone, but did 
not know who - until the MFLC came to 
say hello to her table.  Together, they 
probably saved her friend’s life that day.   
There’s the MFLC that offered kind 
words and a hug to a soldier as he 
stepped off a plane, back home after 
almost a year in Afghanistan.  The 
MFLC ran into that soldier some time 
later and he shared that, unbeknownst 
to the MFLC, he was in a dark place as 
he came home that day and her gesture 
of kindness and caring truly saved his 
life that day.  There are so many stories 
like these, these moments when your 
presence, kindness and connection 
make all the difference in someone’s life.     
 
I’ll take a moment here to pause in 
honor of the MFLCs that we've lost.  
There have not been many, thankfully, 
but through the years we have had to say 
a final, sad farewell to some of our very 
own MFLCs. We shared a connection 
with them during their time with the 
program and felt a sense of deep loss 
when they passed.  Their service will 
always be remembered.   
 
Finally, I’ll share the story of the MFLCs 
that stop everything and bring their full 
attention to support in response to the 
loss of a Service Member.  That’s the call 
I received as I was thinking about what 
to write for this article; the call that 
reminded me why this work is so 
important.  An MFLC called one Friday 
morning in January to tell me that a 



 

 
3 

THE
 MFLC Monthly 

February 2016 

 2016 MHN Government Services Service, Integrity, Fidelity 
 

soldier was killed and 3 others injured, 
while on deployment.  The MFLC noted 
that Rear D was quick to respond in 
support of the unit and the families - 
and their response included MFLC 
support, front and center.  
 

 
Figure 2: Memorial at Ft Drum ... a moving 
reminder of who we are called to support 

 
This program is full of your stories – 
when you are there for the celebrations, 
the honors, and the moments of 
ultimate sacrifice and loss.  I know that I 
am not alone when I express my 
appreciation for your service, 
dedication, sacrifice.  Thank you for 
being there. 
 

Together in Service, 
Eileen Loftus 
MFLC Clinical Liaison 
 

In Memoriam: Debby Jean 
 
It is with great sadness we share the 
news that Deborah Jean, known as 
Debby, who worked as a counselor with 
the Military & Family Life Counseling 
Program, passed away as the result of an 
accident in Okinawa, Japan, on January 
31, 2016.  
 
Debby was a valued member of the 
MFLC community since 2009, 
supporting service members and their 
families around the world, including 
Japan, Germany, United Kingdom, and 
Guam. She also served as a key 
embedded resource for the 5th Marines 
at Camp Pendleton, California, where 
she helped implement the expansion of 
the MFLC Program to U.S. Marines. Her 
professionalism and skilled service 
delivery helped demonstrate the value 
and efficacy of the program. Debby 
worked with all branches of service, was 
an accomplished and well-respected 
MFLC, and received countless accolades 
from command leadership at the 
installations she supported.  
 
Her dedication, concern and 
compassion for other people will be 
deeply missed and always remembered.  
 
Debby is survived by her daughter in 
Oakland, California, and her sister and 
brother-in-law in Irvine, California. 
Cards and condolences may be sent to 
her family by way of Elena Honeycutt at: 
Health Net, c/o Elena Honeycutt 
(Family of Deborah Jean), 2025 Aerojet 
Road, Rancho Cordova, CA 95742. 
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We extend our sympathies to Debby’s 
family and friends, and will keep them 
in our thoughts during this most 
difficult time.  

 
Update Your Emergency 
Contact Information  
 
Please make sure that your emergency 
contact information is up to date. In the 
case of an urgent situation, it is 
imperative that MHN can reach your 
emergency contact.  
 
SPAs – Go to HR Link to update 
your information. From HR Link, 
choose ‘My Information’ and then ‘View 
and Update My Information’ as shown 
below: 

 
ICs – Email emergency contact 
updates to asc@healthnet.com or 
call 1-877-HR HELPS 

 
For Our MFLCs That Serve 

Those Who Serve… 
 

DEAR MFLCS, 
 

Let me first start by 
saying, we know 
how hard you work 
out there and that 
there are many 
hours in the day 
that you are doing 
activities that 

cannot always be captured in the 
Activity Form.  We also know that 
sometimes the Activity Form Tool 
does not always seem to fit all the 
aspects of MFLC work.   The 
important thing to remember is the 
Activity Form is provided to us by 

OSD and is used by four separate 
vendors - MHN, Magellan, Military 

One Source and Zeiders (for the PFC 
component). That is why sometimes you 
see V codes in there that you wonder 

Figure 3: From HR Link, choose My Information

Figure 4: Click on View and Update My Information
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why we would ever use (like inadequate 
housing) but another vendor would use.   
What is consistent among all of the 
vendors is the need to “document” what 
services we have offered to the military 
members, families and other eligible 
persons.  We must do our best to 
realistically capture all of the activities 
that we perform to support the military 
community.  When our days get busy, 
we often forget things….I am lucky if I 
remember what I ate for breakfast this 
morning much less all the people I may 
have encountered. I am sure you feel the 
same way. 
 
For those of you that don’t know me, I 
was a Neonatal/Pediatric Flight Nurse 
for over 25 years doing helicopter, fixed 
wing flights and ground transports for 
the sickest children.  What that meant 
was taking care of critical needs of the 
child during that entire transport, often 
resuscitating them the whole way.  I had 
no time to say “Stop- hold that thought- 
let me write this down so I don’t forget 
what happened!”   Yet… I had to recreate 
every medication, time, reaction, 
resuscitation action and all 
interventions in the medical record – I 
had to learn how to track because if it 
wasn’t documented, it wasn’t done!! 
 
So what about all the work you do?  It 
is the same - if it wasn’t documented, it 
wasn’t done. 
 
As with my previous job, you too must 
enter all contacts to document the work 
that is being done. The data is the proof 
and validation that individuals are 
accessing the MFLC program for 

services. Without data, it didn't happen. 
We must show OSD the true impact you 
are having on so many lives.  So, here 
are some helpful hints and suggestions!! 

 
Tracking and Submission Tips 
 
You may have each developed your own 
systems for tracking activities- maybe it 
is a notepad, your iPhone, a piece of 
paper.  No matter what system you use, 
we need to be very cautious of not 
documenting any information that 
might inadvertently identify a client.  
But maybe you don’t have a system and 
rely on memory.  Do you really 
remember every encounter and every 10 
minute conversation that you had with 
someone that might have truly been able 
to be captured as an activity?  I know I 
would not!!!  Just some tricks of the 
trade that I hope can help you having to 
do what I had to do in the “recreation of 
my day.”  Make some sort of tracking 
sheet (we posted one on the SPA toolkit 
[http://wp.me/P61zpa-7V] that may 
help!)  It could be an index card with 
“D” for “Direct” and “I” for “Indirect.”  
Have a coding system- for example; 
“SM” for Service Member, “SP” for 
spouse, “Ch” for Child or “ST3” for 
“Staff/Third Party”   And during the day, 
tick mark off by each to remind yourself 
of what you did.  The old adage of “Don’t 
put off till tomorrow what you can do 
today” applies, as well.  The sooner you 
get your activity forms in after the 
contact, the more accurate you will be, 
you will be meeting the contract 
requirement of “timely submissions,” 
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your weekly averages will probably go 
up because you are not forgetting things 
and your work for that day will show. 
Try and come up with something that 
works for you, take time to put your 
activity forms in during downtime of the 
day, and most importantly - Give 
yourself the credit you deserve!! 
You work hard!!!! 
 
If you have other suggestions or tips, 
send them to me!!! 
Joanne.Higgins@mhn.com 

 
Exercise in Happiness 
There are multiple definitions of happy: 
feeling good, and the sense of 
contentment from living a full, rich, and 
meaningful life. Connecting with what’s 
happening right now is the best way to 
experience contentment. Over the next 
three months, the MFLC Monthly will 
feature happiness exercises – try adding 
these to your daily routine and increase 
your happiness today!  
 

Happiness Exercise for 
February:  
The 3 Blessings Exercise 
What to do: Every night for the next 
week, right before you go to bed, write 
down three things that went really well 
that day. These things can be small and 
ordinary, as simple as getting in all your 
activity forms or getting a hug and a 
‘thank you’ from a Service Member or a 
spouse. Think about why this good thing 
happened.  

Why it works: Keeping a blessings 
journal reeducates your attention 
toward the positive. Even severely 
depressed people can find three small 
things that went well every day. When 
they do, their depression starts to lift.  
 
The key is to do it daily.  
 
Reference: “Would You Like to be Happier” by 
Jane Riffe Ed.D, LICSW, LPC, WVU Extension 
Specialist, West Virginia University Extension 
Service 

 

Recognizing Steve Thaxton 
 
The following positive remarks were 
written in praise for the outstanding 
support MFLC Steve Thaxton has 
consistently provided while on 
assignment at RAF Mildenhall, 
United Kingdom:  
 
“Another quick note to recognize 
another one of our/your awesome 
MFLCs -- Mr. Steve Thaxton.  He has 

been the lone MFLC, and shouldering 
the load for about 6 weeks now, never 
complaining and always delivering a 
flawless briefing.  His help arrived in-
country yesterday, and will be in the 
office tomorrow.  In the meantime, he 
continues to 'be available' for anyone 

that needs it.  He's been reliable and 
available when we needed him --Team 
Mildenhall has appreciated it.  It has 
been a fast pace time for us, as members 
are gearing up for deployments, also 
returning in large numbers -- all 
requiring a MFLC brief. 
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Please pass onto anyone that needs to 
know, he is doing, and has done a 

fantastic job these past 6 weeks.” 
 
 
 

***************************** 
***************************** 
Elections 2016: Americans 
Can Vote - Wherever They 
Are – Visit FVAP.GOV 
 
Election Day, Nov. 8, 2016, is fast 
approaching. No matter where MFLCs 
may be on assignment, registering to 
vote and getting your absentee ballot is 
simple, fast and easy. Visit FVAP.GOV 
 

 
 
MFLCs who plan to vote by absentee 
ballot in the upcoming presidential 
primaries and the general election in 
November should complete a 
registration application and request 
their ballots now, according to a Federal 
Voting Assistance Program release. 
 
To register and request ballots, complete 
the Federal Post Card Application using 
the FPCA online assistant to fill out the 
form or pick up a hard-copy version 
from your voting assistance officer or 
nearest U.S. Embassy or consular office. 
 
For more information on the Federal 
Voting Assistance Program or help with 
the absentee voting process, visit the 

program’s website or call 703-588-1584, 
toll free at 800-438-VOTE or via DSN at 
425-1584. Help also is available by 
sending an email to vote@fvap.gov. 
 

Upcoming Educational 
Opportunity Offered by the 
Defense Centers of Excellence: 
Brain Injury Awareness (Nutrition, 

Sleep, and Vision) 
 
The Military Health System Speaker 
Series has an upcoming educational 
opportunity that offers up to 6 hours of 
Continuing Education Credits. 
 
Date:  16 March 2016, 9:00 A.M. TO 
4:30 P.M. (EST)  
 
Topic:  Brain Injury Awareness 
(Nutrition, Sleep, and Vision) 
 
This activity has been designed to meet 
the educational needs of physicians, 
physician assistants, nurses, nurse 
practitioners, occupational therapists, 
physical therapists, medical coders, 
health care executives, social workers, 
pharmacists, case managers, 
psychologists, speech language 
professionals, counselors and other 
healthcare professionals who 
support/care for U.S. active-duty service 
members, reservists, National 
Guardsmen, military veterans and/or 
their families. 
 
Registration is set to open on 2 March 
2016. 



 

 
8 

THE
 MFLC Monthly 

February 2016 

 2016 MHN Government Services Service, Integrity, Fidelity 
 

 

SPOTLIGHT ON: Lin Sutton 
 
As seen on the SPA Service Delivery 
Toolkit 
[http://mhnmflcprogram.com/spa-
spotlight/], Caregiver MFLC Lin Sutton 
has set the new standard for events 
supporting Caregivers and their loved 
ones:  
 
… for going above and beyond in the 
planning, coordination and facilitation 
of the JBSA Caregiver Appreciation 
Night held in January – an event whose 
planning commenced in August of last 
year. The JBSA Caregiver Appreciation 
Night was made possible by Lin and a 
small but dedicated team of local area 
MFLCs, Peer to Peer Regional 
Coordinators, Command and other 
dedicated community members who 
worked tirelessly to ensure the evening 
was truly a special one for the 162 
caregivers, warriors and staff and eight 
service dogs in attendance. 
 
No detail went unplanned to ensure the 
success of this important event: 

 Flyers were posted in strategic places 
and the event was briefed at every 
opportunity 

 Staff decorated the event location 
 Every Caregiver was personally 

recognized by Command 
 The Army Band entertained throughout 

the evening 
 A photographer was on hand to 

commemorate the event 
 Childcare was provided to all JBSA 

children of caregivers 
 Programs were printed by JBSA 

marketing department 
 Each caregiver was given a ticket for a 

door prize. Door prizes were donated by 
individual organizations: gift cards, 
jewelry, handcrafted items, spa baskets 
etc. Notably, there was a door prize for 
each caregiver in attendance, with no 
prizes left over. 

 The Flight Chief hand crafted a rocking 
chair with the “Star of Texas” embossed 
on it which was awarded as the Grand 
Prize. 

 
The careful planning and orchestration 
of this event to honor the JBSA 
Caregivers for their sacrifice and 
dedication may very well become the 
benchmark of all Caregiver events going 
forward. 
 

Hats off to you, Lin for your 
outstanding dedication and for 
providing much needed 
recognition and support to this 
very-deserving population. 


