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Greetings MFLCs! 
 
I am honored to write the foreword for 
this month’s MFLC Monthly newsletter. 
I would like to thank all the MFLCs that 
give so selflessly and are so passionate 
about your work! You are awesome!!!! 
 

 

 
Figure 1: Cheryl Jones, MFLC Liaison 

 
I’d like to share a little about myself and 
how I came to the MFLC program. I was 
born and raised in Massachusetts, lived 
for many years in New Hampshire and 
now call Yorktown, Virginia, home. 
Three of my brothers served in the 
Army; one of them deployed to Desert 
Storm.    
 
I started out as a psychology major and 
was planning on becoming a 
psychologist until someone introduced 
me to social work. I completed my 
bachelor’s and master’s degrees in Social 
Work at SUNY Albany in Albany, New 
York; and my PhD in Human Services 
Administration at Walden University. I 
am also a Certified Substance Abuse 
Counselor. So, voila, here I am - a 
Licensed Clinical Social Worker 
practicing for more than twenty years! 
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I am also a Major in the Virginia 
National Guard serving as a Behavioral 
Health Officer. I am assigned to the 
Medical Command Unit; our mission is 
to ensure the medical and mental health 
readiness of all VA ARNG soldiers. After 
911, the mission of the Guard and 
Reserve changed quite a bit and many of 
us deployed.  In 2010, I was deployed to 
Basrah, Iraq where I worked as a 
clinician in the Combat Stress Clinic. My 
experiences in Iraq taught me a great 
deal about the military and about 
myself. It was life changing in so many 
ways. While I heard and saw many sad 
things, it was an honor and a privilege to 
contribute and positively impact the 
lives of soldiers on the ground. It is 
something I will never forget. While 
deployed, I heard many stories from 
soldiers praising the MFLC program and 
stating how much it helped them. One 
soldier talked about how the MFLC 
saved his marriage and another shared 
how helpful the MFLC was prior to her 
deployment. It was exceedingly cool to 
be able to refer service members to the 
MFLC program when they returned to 
the United States. 
 
After returning to the States, part of the 
post deployment requirements included 
attending an MFLC briefing. Of course, 
the MFLC did not know who I was, but 
they did a wonderful job! After the 
briefing, it was fun introducing myself to 
the MFLC - you never know who might 
be in the audience! 
 
Over the years, I have worked as a renal 
social worker with dialysis patients, 

individual therapist, and various other 
positions including program 
development, policy development, and 
clinical supervision. In addition, I have 
experience with individual, group and 
family treatment of developmental and 
behavioral disorders; depression; 
anxiety; trauma; substance abuse, and 
crisis intervention.  
 
Prior to working with the MFLC 
program, I worked as the Director of 
Clinical Services at a level 3, locked 
residential facility. In this position, I was 
responsible for the overall oversight of 
three girls’ units (ages 11 to 18) to 
include approving admissions, 
supervising clinicians, managers, mental 
health workers, and developing 
programs. As you can imagine, this 
position was incredibly challenging but 
equally rewarding.  
 
After several years of working in the 
residential facility, I decided it was time 
for a change, and applied for a job as a 
clinical supervisor with MHN. It was 
MFLC contract I and I was hired to 
support the Air Force expansion in July 
2008. It was definitely a change for me, 
but it has been a very positive 
experience. I have learned to become 
more flexible and adaptable due to the 
fact that so much has and continues to 
change in this program. Learning to go 
with the flow has been a great advantage 
that I have gained. I currently oversee all 
of the MFLC teams on USAG Rheinland 
Pfalz (formerly Kaiserslautern), USAG 
Rheinland Pfalz –Baumholder, 
Ramstein Air Force Base, and USAG 
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Wiesbaden. During my time with the 
program, I have worked with School, 
CYB, Rotational and Embed MFLC 
teams across all Service Branches. I’ve 
also worked as a CYB MFLC for a 
summer camp rotation. While this was a 
limited experience it certainly gave me 
some valuable insight into the boots on 
the ground MFLC world. The bottom 
line, I am extremely proud to be a part 
of the MFLC program/team, providing 
support to those who sacrifice so much 
for us all. 
 
In conclusion, this is the very short 
version of my path to the MFLC 
program, but it is an honor and a 
privilege to continue to serve our service 
members and their families via the 
MFLC program and through the Virginia 
Army National Guard.   
 
Very respectfully, 
Cheryl Jones 
MFLC Liaison 
 

A Holiday Greeting & Self Care 
Reminder from MFLC Program 
Clinical Manager Donna Smith 

 
Greetings 
MFLCs! 
 
As we all try to 
manage 
through the 
stressors of the 
holiday season, 
MHN would 
like to take a 
minute and 
thank all of our 
MFLCs for your support to the service 
members and their families. We 
understand and recognize that each of 
you make sacrifices like working long 
hours, being away from your families for 
extended periods of time and remaining 
flexible to changes; at times with little 
notice. MHN leadership understands 
that this program would not be 
successful without your dedication and 
continued hard work. While we will 
continue to support the installations 
over the holidays, we also want to 
remind you to take care of yourself. 
Below are some tips we hope you find 
helpful and will implement to make your 
holidays a bit brighter. These tips are 
probably things you already know to do, 
but as we all know, it’s much easier to 
give the advice than to do it ourselves.  
 
Pamper yourself: Take time to do 
something for yourself. This may be in 
the form of relaxation exercises, a day at 
the spa, listening to relaxing music or 
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journaling. Remember the saying from 
the flight attendant – put your oxygen 
mask on first! 
 
Be present with your friends and 
family: When you’re home, put the 
phone down, turn off the computer and 
focus on your time with your support 
system.  
 
Evaluate obligations: Just because 
it’s something you’ve always done, 
doesn’t mean you have to continue to do 
it if it becomes too stressful or if you 
have too many other commitments. 
Remember, it’s OK to say no. 
 
Set reasonable expectations: Things 
don’t have to be perfect and they won’t 
be perfect. Don’t beat yourself up when 
mistakes happen or if things don’t go 
quite as you had planned. 
 
Don’t forget the usual suspects of eating 
right, getting enough sleep and exercise! 
 
Wishing you the happiest of holidays,  
Donna Smith 
MHN MFLC Program Clinical Manager 

 

 

Proudly Announcing the Launch 
of the SPA Service Delivery 
Toolkit  
 
MHN is proud to announce the launch 
of a new website: “The SPA Service 
Delivery Toolkit” developed solely for 
our MFLCs and located here: 
www.mhnmflcprogram.com.  
 
What it is: This web-based “toolkit” is 
designed to support all MFLCs around 
the world. Developed in coordination 
with MFLCs who helped to guide us in 
providing information and resources 
that would be most helpful to each of 
you, the site is tailored to support 
successful delivery of service across our 
program.  

 
Highlights of this exciting new tool 
include:  

- The website is universally 
accessible and requires no 
password, no login and 
(hopefully) no tech support to 
get the information you need, 
when you need it! 

- The website will be accessible 
24/7 and is optimized for mobile 
devices and tablets. 

- The website hosts information 
and resources focused on service 
delivery and includes interactive 
training seminars, support call 
recordings, program updates, a 
military knowledge resource 
library, an event calendar, links 
to key military focused 
content/resources and more! 
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What it is not: The “SPA Service 
Delivery Toolkit” is not designed to 
replace our portal.  While they are 
linked together, requirements like 
activity form submission, LMS training, 
our policy and procedure library and 
other protected administrative 
information will remain on our existing 
portal.  
 
As we launch this key force multiplier, 
we will use the website to provide you 
real-time updates on what’s going on 
within our program and across the DoD. 
Also, the toolkit gives you the ability to 
contact us directly anytime for support 
and assistance. 
 
The launch of our toolkit is the first step 
in building an online community where 
we can train, learn and collaborate 
together to improve our program and 
the quality of the support we provide to 
our military.  Most importantly – this 
website belongs to you. Please visit and 
share your ideas on how we can improve 
it – what information we can add, what 
new resources and features we should 
include – the only limit is our collective 
imagination!  If you have any 
suggestions or feedback or if you need 
help navigating the toolkit please 
contact our team at 
Mflc.fieldoperations@healthnet.com 
 
In the first week of January, MHN will 
host SPA Support Calls dedicated to 
providing a comprehensive overview of 
the toolkit, its many uses and to respond 
to questions and suggestions you may 
have.  

We look forward to hearing from you 
about how to best tailor this new 
resource to support your needs, and we 
are just getting started! The launch of 
this toolkit marks the beginning of an 
exciting new chapter in our program and 
we can’t wait to share this adventure 
with each of you. 

 
As we approach another successful year 
of service to our military community, we 
would like to thank everyone who has 
contributed to our mission in 2015! We 
are proud and privileged to support you 
in the execution of our sacred obligation 
– caring for the men and women who 
serve our nation. 

 
New Safety Check-in Process: 
Security Tool on SPA Web 
Portal 
 
MHN is committed to ensuring the 
safety and security of all our counselors. 
With that in mind, our safety check-in 
feature is designed to give MFLCs a 
universally accessible and expedient 
method to check-in with leadership, 
facilitating total team accountability. 
Please follow the protocols outlined 
below – Stay vigilant! 
 
In the event of any security threat, 
natural disaster or other disruptive 
event, please visit the Safety Check-in 
Tool located here:  
 
http://wp.me/P61zpa-jU 
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The tool will ask your name, location, 
contact telephone number, a safety 
acknowledgement and provide a 
comment box where you can submit 
questions, concerns or other 
information regarding the situation at 
hand.  
 
MFLCs are required to check-in during 
situations related to heightened security 
alerts, active shooter on an installation 
or location, installation/location 
shutdown for reasons of security issues 
or natural disaster situations.  
 
Utilize the safety check-in tool with the 
following considerations: 
 
 Heightened security alerts in a 

region: check-in within 24 hours 
 

 Local (immediate area) terrorist 
attacks: check-in within 30 
minutes  

 
 Regional terrorist attacks (state or 

country): check-in within 24 hrs. 
 

 Critical incident or shutdown on the 
installation/location: check-in 
within 30 minutes 

 
 Natural disasters: check-in within 

24-48 hrs. 
 

 NOTE: If there is no internet access, 
the MFLC should text message 
their liaison or manager within 
the above timeline 

 

Dream Job 
Contributed by Gary Phillips, SPA currently on 
rotation in Baumholder 

 
Someone asked me last week what my 
dream job is.  I said, “Are you freakin’ 
kidding?  I am doing my dream job.”  I 
get to go around helping people and 
spreading joy and sunshine all day. I get 
to build rapport, work on issues and go 
straight to the point in a 15-20 minute 
(usually less) session with people, and 
then send them off knowing I gave them 
something shiny and new. Where else 
can I hear a chorus of “Mr. Gary’s here” 
every day when I go to work? People see 
my name tag from across the street and 
cross to ask if I am an MFLC. People 
actually like to see me come to work and 
I actually like going. I get sent all over 
the world (at no cost to me), put up in 
lodging (at no cost to me) am provided a 
car to drive (at no cost to me – except in 
“Car Wars”, I mean car-sharing 
situations). And all I am asked to do is 
take a few trainings, turn in my time 
sheet, attend conference calls, and 

actually show up for work. Being an 
extra mile kind of person, I try and do 
it all with a smile and a grateful heart, 
but that is not even required.  
I don’t expect the company to be my 
caregiver, but I am not always the 
company man, either. Don’t get me 

wrong, there is nothing Polly Anna 
about this guy. The thing is I do my job, 
well, and I am good at it and I love it.   
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Recognizing MHN MFLC 
Evangelin Browne  
 
LTC John Curry, 503 MP (ABN) 
battalion commander of the 16 MPs at 
Ft Bragg presented a coin of excellence 
to Evangelin Browne December 3, 2015, 
at the battalion Hail and Farewell. LTC 
Curry stated that throughout her 
assignment, Ms. Browne “continuously 
supported the battalion with her 
presence everywhere; from FRG 
meetings and events, jumps, awards, 
ceremonies, formation and motor pool, 
all over the battalion; and especially at 
deployment and reintegration of our 
soldiers from UAE, even at the long 
trainings, the JRTC; Ms. Browne was 
present to see us off and to welcome us 
back. Ms. Browne has been at all 
newcomers briefs, even when one 
soldier showed up.  Ms. Browne is an 
asset to our battalion and will be very 
much missed!” 
 

Recognizing Michael Watson 
 
Michael Watson was recognized by 
several units for his outstanding 
support while on assignment at 
USAG Rheinland-Pfalz-Baumholder:  
 
 Certificate of Appreciation from 

the 21St Sustainment Command 
from the Command Chaplain Col. 
Scott Hammond 

 16Th SB Certificate of 
Appreciation from Brigade 
Commander Col. Michelle 

Letcher and CSM Ledbetter 
[pictured below] 

 

Figure 2: Michael Watson was presented with this 
16Th SB Certificate of Appreciation from Brigade 
Commander Col. Michelle Letcher and CSM 
Ledbetter 
 
 16Th SB Brigade "Knight's Band 

of Excellent" plaque from Col. 
Michelle Letcher and CSM 
Ledbetter. 

 
 16Th SB Certificate of 

Appreciation from the Army and 
a Battalion Coin from the 39Th 
Transportation Movement from 
Battalion Commander LTC 
Steven Dowgielewicz CSM Jessie 
Harris and Control Battalion 

 
 A Certification of Appreciation 

from the 16Th Special Troops 
Battalion from Executive Officer 
Maj. Samuel Askew and CSM 
John Moore 
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Remembering MFLC Sarah 
Jennings 
 
Our MFLC community is saddened by 
the loss of one of our dedicated MFLCs, 
Sarah Jennings who supported the 
MHN MFLC Program between 2009 
and 2014 supporting CONUS and 
OCONUS assignments.  Her support 
spanned the Army, Air Force and 
Marines; her last assignment was at 
MCAS Miramar.  While we will never 
know the number of lives Ms. Jennings 
touched, we know she did so with 
compassion and a willingness to serve.  
Our thoughts and prayers are extended 
to her family, friends, and the MFLCs 
who had the opportunity to work with 
Ms. Jennings. 
 

 
 

Sarah Jennings "Crossed over" while at 
her home in Santa Rosa, CA on 
November 14, 2015. She was 74 years 
old. She is survived by her daughter, 
Lucia Wade; daughter-in-law, Monica 

Nascimento of Santa Rosa; sisters, Jane 
Santucci of San Anselmo and Deborah 
White of Old Bridge, NJ; brothers, 
Harry White of Atglen, PA and Mark 
Hutcheson of Seattle, WA; and her 
siblings' respective children and 
grandchildren. Sarah was born on Long 
Island, NY and spent her formative 
years in Ithaca, NY. She graduated with 
a B.A. in Philosophy from the University 
of Wisconsin, Madison, in 1962. After 
college, Sarah lived briefly in Chicago, 
IL, Colorado, and Wyoming before 
finally settling in Northern CA. She 
attended graduate school at the School 
for Social Work at the California State 
University at Sacramento, where she 
earned her Master's in Social Work 
(M.S.W.) in 1967. Sarah finally settled in 
Santa Rosa in 1996. Sarah was a 
therapist, teacher, coach and problem 
solver. She carried with her the 
realization that we are all connected, 
particularly with respect to the 
environment. Sarah was passionate 
about social justice; fascinated by people 
and their cultures, and honored by each 
and every client she had the privilege of 
working with who shared their personal 
stories.  
 
Sarah requested that there be no 
memorial service. In lieu of flowers, 
donations in her memory can be made 
to Oceana, the Redwood Empire Food 
Bank, or Veteran's Path. 
 
The full obituary was published online 
in the Press Democrat from Nov. 20 to 
Nov. 21, 2015. 
 


