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Greeting MFLCs! 
 
My name is Emigdia Montiel, but I go by 
Emy (much easier to pronounce). I am 
honored to write the introduction to the 
newsletter for June.  Many of you may 
not know me because as a Business 
Analyst, I mainly work in the back end, 
providing support to our management 
team. I started working with the MFLC 
Program in July of 2013. Although I 
have never served, I have a great 
admiration for our troops and the 
valiant service they provide. My own 
personal experience with the military is 

through my grandfather’s eyes who 
served as a US Marine during World 
War II. I grew up listening to him 
reminisce about his service, starting 
sentences with “When I was stationed 
in….” It always astonishes me that to 
this day, he can still recall the exact 
dates he joined the military and all the 
details of where and how he served 
throughout the years. 
 

 
Figure 1: Major Charles 'Charley' Turpin 

On March 6, 1943, he joined the B-12 
Officer Training Program. His active 
duty with the Marine Corps began on 
July 1, 1943. He was commissioned as a 
Second Lieutenant at the age of 19; 
stationed in China from March 1946 
until June 1947 with the 1st Marine 
Division.  From 1949 until 1951, he was 
aboard air craft carrier USS Boxer 
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supporting the Korean War. My 
grandfather was stationed at various 
locations until he retired as a Major on 
June 30, 1966. This year he celebrated 
his 90th birthday along with the 73rd 
anniversary of the day he began active 
duty. At 90 and healthy, he is proud to 
remind me that June 30th this year will 
be the 50th anniversary of his retirement 
from the Marine Corps; not many of his 
fellow peers are still around to say that.  

 
Recently, I asked my Grandfather what 
he thought about the MFLC program, he 
stated the following: 
“If MFLC services had been available 
while I was in service, it is something I 
definitely would have sought. I recall 
limited mental health services provided. 
While stationed in China, the Navy 
medical corps provided a medical 
battalion but no psychologist. One 
doctor was “designated” as a 
psychologist although it was not his 
specialty. Aboard ship, when one 
squadron lost over half of its pilots, 
there was no special counseling 
provided. You just had one less airman 
at dinner and everyone was expected to 
move on. Apart from base housing and 
military medical services, there was not 
too much concern over the welfare of 
dependents either.” 
 
My grandfather is glad these services are 
being offered to our troops today and 
like many, he feels that the 
confidentiality provided by the MFLC 
program is crucial as it increases the 
odds of individuals seeking support 
when there are no repercussions to their 

careers. He is pleased to know that 
military families are also able to take 
advantage of much needed MFLC 
services.  
 
Despite having an appreciation for our 
armed forces, prior to joining the MFLC 
program, I had never spent too much 
time taking into account the sacrifice 
our Service Members make and the toll 
on their families. Working with the 
MFLC program has raised a whole new 
level of awareness and appreciation for 
the loved ones whose lives are also 
affected. Whenever I meet a service 
member of any branch, I make sure to 
mention the MFLC program and let 
them know that this tremendous 
resource is available to them and their 
families. “Go see an MFLC, it’s free to 
you and no one has to know.” 
 
Of course, this program would not be 
possible without the great work that 
each and every one of you do out in the 
field every day. Although I may not 
interact with you on a daily basis, I do 
have the privilege of reading and 
organizing the wonderful and impactful 
stories demonstrating the work you do 
so that the government can also ‘see’ 
how your efforts truly make a difference.  
 
On that note, I would like to take this 
opportunity to remind you of a few 
resources and tips that are out there for 
you so we can make sure that the 
amazing work you do gets highlighted at 
as many levels as possible, be it 
internally within our company or 
externally with our customer. 
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Emy’s Tips and Reminders 
 
Weekly Survey Monkey Reports: 
Please remember that these are due on 
Thursday (COB your local time). The 
reports provide valuable information 
and are generated based on your 
Provider ID number (PIN). If you 
cannot remember your PIN, please send 
us an e-mail and we will gladly send that 
along. 
To submit a Weekly Survey: 
https://goo.gl/XWB57f 
 
To ask for your PIN: 
MFLC.FieldOperations@healthnet.com 
 
MFLC Program Suggestion Box: 
We review this every week and take your 
thoughts and suggestions seriously. We 
have implemented several suggestions 
that we have received in the past 
months. You have the option to remain 
anonymous but if you would like to 
receive a direct reply or answer to your 
question, please leave your e-mail so we 
can reach out to you. 
To submit a suggestion: 
https://goo.gl/EscdoF 
  
SPA Quiz: 
Every month we post an MFLC program 
knowledge quiz. One winner is 
randomly chosen from the correct 
responses submitted and receives a $20 
Starbucks gift card. Last month’s winner 
was Yolanda Pender. Don’t pass up the 
opportunity to win this prize. 
 

This month’s SPA Quiz question:  
What is the purpose behind Memorial 
Day? 
A. to honor those serving our country  
B. to honor Veterans 
C. to honor those who gave their lives 
while serving in the U.S. military 
D. all of the above 
 
Submit your answer and enter for your 
chance to win by visiting: 
https://goo.gl/HCZsTn 
 
From the Frontlines 
Fellow MFLCs are submitting great 
articles about their experiences, 
thoughts and recommendations. We 
invite you to read these at your leisure/ 
provide your own entries, as well! There 
is no cap on how much we post, please 
feel free to submit as much and as often 
as you wish.  
To read articles visit: 
https://goo.gl/Z0qvK7 
 
To submit articles: 
https://goo.gl/yqaj4q 
 
Caregiver Reports  
If you facilitate a caregiver Peer Forum, 
please submit a report, even if no one 
shows up. The government is aware of 
the ebb and flow of attendance. One 
month you may have 10 participants and 
another you may have zero. Their main 
concern is that a Forum is provided and 
available when individuals seek this 
resource. Please visit the Toolkit to learn 
more about the Caregiver Program. 
To visit Caregiver Page:  
https://goo.gl/WxJuhl 
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To submit a Caregiver report, 
please visit: 
https://goo.gl/HfNVW2 
 
SPA Toolkit 
The SPA Toolkit was created as a 
resource for you. Please visit as often as 
you can for news and updates. If you 
want any information added or have 
suggestions, please send them in. We 
would love to hear from you.  
To submit Suggestions for Toolkit: 
https://goo.gl/hLByAv 
 
Please send us an e-mail, anytime; no 
question is too big or too small. If you 
don’t know what department it pertains 
to, just send it to our main box and we 
will pass it along to the appropriate 
party.  
MFLC.FieldOperations@healthnet.com 

 
************************************** 
************************************** 
 
Once again, thank you for the continued 
commitment and service to our troops 
and their families. The work you do 
makes a difference every day.  
 
Together in support,  
Emigdia ‘Emy’ Montiel 
MFLC Field Operations 
Business Analyst 
 

 

SPA Support Calls in July! 
************************************** 
************************************** 

 
On Monday, July 25th and 
Wednesday, July 27th, MHN will 
host SPA Support Calls to offer 
Special Professional Associates 
(SPAs) the opportunity to hear 
frequently asked questions and their 
answers directly from a panel of 
experts - leaders from several 
divisions across Centene such as 
finance, Organizational 
Effectiveness, payroll, travel, 
business operations and more.  
 
The calls will begin with an opening 
statement from each division lead 
along with a discussion of some 
frequently asked questions and their 
answers. At the end of the call, SPAs 
will have the opportunity to pose any 
outstanding questions or issues. Call 
details to follow. 
 
If you have questions you’d like 
Leadership to speak to in their 
opening statements, please email 
them to your MFLC Liaison or  
Nicole daLomba at 
Nicole.G.daLomba@healthnet.com 
 
 
 
************************************** 
************************************** 
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For Our MFLCs That Serve 

Those Who Serve… 
 
Hello MFLCs!  
 
The ACT corner was developed so that 
we could have a place to check in with 
you every month and address utilization 
questions that have come up in our 
trainings or through the toolkit. 
Remember, the heart of this utilization 
effort is to tangibly demonstrate the 
impact you make in the field and 
subsequently show our customer the 
important work you’re providing every 
month in support of the MFLC Program, 
our service members and the military 
family. Don’t forget to visit the SPA 
Service Delivery Toolkit – Activity Form 
Help. Link:  
https://goo.gl/8wiB1f 
 
From there, you can access tools related 
to the Quality Utilization Initiative like 

the FAQs that can help when 
you have questions about 
accurately capturing the 
important support you are 
providing.  
 
This month’s question is 
regarding staff third party 
consultations – where a lot of 
confusion seems to stem from. 
Staff third party consultations 
can take up a lot of an MFLC’s 
work day and it is very 
important that we accurately 
capture the support being 
provided.  
 

This month’s question: 

Would you please restate at 
least three different encounters 
that fit the definition of staff 
third party consultations?   
 
Response:  
1) There is the traditional Staff/Third 
Party consultation where a participant 
wants to meet with you regarding a 
service member, spouse or dependent 
child or even about a group of service 
members with trends. For this, you 
would enter a form for  a Staff/Third 
Party consultation and mark the age and 
branch of service of the person the 
consult was about...not with.  
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2) If you are asked by Command /POC 
to attend a meeting where at any time 
they could call on you as the MFLC to 
participate (such as integrated team 
delivery meetings, Commander's Calls, 
etc.), you would enter an activity form 
for a Staff/Third Party consultation and 
only put in the participants that were 
actively involved in the discussion not 
just present in the room. So, if there 
were 25 people in attendance but six 
were actively contributing, mark six for 
the number of participants.  
 
3) You have a client that comes to see 
you and asks about some additional 
resources that you don't have handy but 
promise to get back to them with some 
information. After the session, you make 
three or four phone calls to different 
helping agencies to find out what 
services they may offer to help this 
person. For the time spent doing this 
research, you would enter an activity 
form for a Staff/Third Party 
consultation, capturing the number of 
resources you reached out to and 
tracking the age and Branch of Service 
of the person you are giving the 
resources too. Enter the amount of time 
it took you to make those phone calls. 
 
I host two standard activity form 
trainings per month – if you have 
additional questions or feel a refresher 
would benefit you, please consider 
joining one of the trainings offered in 
July:  
 
 

July’s Activity Form  
Training Schedule 
1 - Monday, July 11th: 

10 AM ET and 12:30 PM ET 
2 - Thursday, July 21st: 

10 AM ET and 8 PM ET 
 
US Toll Free Dial In: 888-584-2113; 
International Dial-in:  
702-894-2368; 
Participant Code: 844-100-2659 
 
With respect, 
Joanne C. Higgins 
Senior Business Analyst, Field 
Operations 
Joanne.C.Higgins@HealthNet.com 
 

Those with Multiple Tours of 
War Overseas Struggle at 
Home 
 
They train harder than they ever have, 
devote everything they are to becoming 
the tip of the spear – prepared to give 
their lives and prepared to take life. 
Many of today’s service members have 
deployed repeatedly to combat zones - 
and many may begin to feel more 
comfortable in combat than at home. In 
the New York Times article titled: 
“Those with Multiple Tours of War 
Overseas Struggle at Home,” author 
Benedict Carey explores the challenges 
faced by combat veterans who have 
served multiple tours – focusing on the 
life of a retired Army Ranger and the 
challenges of reintegrating into life after 

the combat zone. This article embodies 
the purpose of MFLC work – to help 
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Service Members and their families 
understand that their reactions are 
normal and to support them through 
their challenges to use their 
experiences in the military as a 
positive influence throughout their 
lives.  
Link to article:  
http://goo.gl/89xZ6u 
 

MFLC Recognition 
Exceptional work happens on MFLC 
assignments around the world every 
day. Be sure to share your recognition 
with your Liaison and get recognized 
here! 
 

Hilary Diamond, MFLC working for 

the past year at Rheinland Pfalz on the 
adult rotational team, has been 
commended throughout her leadership 
team for her excellent work while on 
assignment. The verbatim letter below, 
penned by the assignment POC, details 
Ms. Diamond’s support and the impact 
she made on all those she supported: 
  
“On the name of the 7th MSC, I would 
like to thank you for assigning to us one 
of your greater counselors: Ms. Hilary 
Diamond.  
 
Ms. Diamond has served the 7th Mission 
Support Command as the Military 
Family and Life Counselor supporting 
the Army Reserve units assigned to 
Daenner Kaserne for the year 2015-
2016. Ms. Diamond has been an 
essential element to the 7th by being 
present during Battle Assembly 

weekends where Commanders called 
upon her to see clients in distress. She 
collaborated with training officers to 
provide presentations that were enjoyed. 
She made sure that all reservists were 
given an MFLC card with the MFLC 
contact closest to their home. She 
collaborated closely with the 7th MSC 
chaplain and visited all reservist offices 
regularly assigned to Kaiserslautern. She 
was present at all the special events 
where she interacted with families as 
well as all the reservist change of 
commands and observances. 
 
The exemplary performance greatly 
contributed to the overall success of our 
soldiers and family members.  Her 
outstanding effort to accommodate our 
units and soldiers in her busy schedule 
is highly appreciated. 
 
Thank you Hilary for all you have done 
for our Soldiers, we all wish you well and 
hope to return to serve our unit in the 
near future.” 
 

Thank you, Hilary, for your 
excellent representation of the 
MFLC Program! 
 

Cora Sepic, MFLC recently 

completed an assignment at USAG 
Rheinland Pfalz on the adult rotational 

team, has been commended for a job 
“very well done.”   
 
The leaders of the 10th Army Air and 
Missile Defense Command penned 
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these farewell ‘thank yous’ for Cora’s 

outstanding support of their units... 

 
Figure 2: Farewell 'thank yous' penned for Cora 
Sepic 

 
…and recognized her outstanding 
service with this plaque:  

 
Figure 3: Cora Sepic receiving recognition award 
for outstanding service. 

 

RAND Webinar: How Military 
Families Function Before, 
During and After Deployment 
 
Please join us for the RAND-
hosted webinar, presented at 
two separate times on Monday, 
July 11th: 
Mon, July 11, 2016, 8 a.m. EDT 
Mon, July 11, 2016, 6 p.m. EDT 
 
Summary: This webinar titled:  
How Military Families Function 
Before, During and After 
Deployment, will present key 
findings of RAND's longitudinal 
study regarding the effects of 
deployment on military families. 
Additionally, RAND researchers will 
update participants on non-medical 
counseling data collection effort and 
wrap up with a question and answer 
segment. 
 
Register for the webinar online: 
July 11, 2016, at 8a.m.:  
https://goo.gl/EOewJO 
July 11, 2016, at 6 p.m.: 
 https://goo.gl/TJiWlU 
 
About the presenters: 
Sarah Meadows is 
a senior sociologist at the RAND 
Corporation. Her research areas 
include families and children (both 
civilian and military) and defense 
manpower issues, with a particular focus 
on mental health and well-being, social 
support, readiness and resilience. She is 
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currently co-leading a number of RAND 
studies, including the Deployment Life 
Study and the 2015 Health Related 
Behavior Survey of Active Duty Service 
Members. 
 
Terri Tanielian is a senior social 
research analyst at the RAND 
Corporation and leading national 
expert in military and veteran 
health policy. Ms. Tanielian led 
RAND’s study Invisible Wounds of War 
as well as the recent study of military 
and veteran caregivers titled Hidden 
Heroes: America’s Military Caregivers. 
She leads several other RAND studies 
including co-leading the Deployment 
Life Study, the longitudinal study of 
military families across the deployment 
cycle that we will discuss during the 
webinar. 
 
For those unable to attend the live 
webinar, the webinar will be recorded 
and archived on Military OneSource to 
view at your convenience. Please 
remember to attend these educational 
opportunities as your schedule allows, 
or take advantage of the webinar 
recording so as not to impact your 
workday.  
 

 

Marine Corps Tattoo Policy – 
Updated 
The following is an excerpt from an 
article posted by CNN on June 7, 2016, 
addressing the new Marine Corps Tattoo 
Policy that went into effect this month. 
 
The Marines Corps overhauled its tattoo 
policy this month, in an attempt to reach 
common ground between the personal 
desires of Marines with high standards 
of professional military appearance and 
heritage, according a statement posted 
on its website.  
 
The detailed 12-page set of rules allows 
Marines to have an unlimited number of 
tattoos that are covered by their 
"physical training uniform," which 
consists of a green t-shirt and shorts. 
But it bans tattoos on "the head, neck, 
inside of the mouth, wrists, knees, 
elbows and hands." 
 
In the past year, policies on body art 
have undergone varying changes across 
military services, primarily to take into 
account the increasing number of young 
potential recruits who are getting 
tattoos. Because the elbow area is off-
limits, the new rules mean Marines 
cannot have full sleeve tattoos -- often 
stretching from the shoulder to the wrist 
-- which have become popular among 
military service personnel. 
 
For reference, the Marine Corps Tattoo 
Policy can be found here: 
http://goo.gl/2Jk6mn 
 
 


